P Daiichi Life
atl[blil CREDITCare

AANIHENITISRIIMAMU

—_— )

1. iaai{gid CREDITCare RGMUAKMUMSINUIIEGIHG?

GigWws CREDITCare AMRBMGaRUMINUIMMWRTaldugrimimimiagiianns1s(Ag)4

AT CREDITCare 8SHISHAUILNESHUMUANNG UHFUILNRSSA[MARUUISSIS
AlpRISSImA M wanNas(Ag) IuRgAgImsmimwiia ildgimsicn nEudsmwm
USARN[AYAMIURIMAY N{BUAIRIRIS: YIUANAISNNUIN SHHAgImsmImwRia|giam
vaniaga nwgmimimicypisiGinaminfvinama gimimngingui Sunbijg iuagn
pimsmsimwiiad wiaku CREDITCare nsfiiki|§fuA CREDITCare Sii CREDITCare Plus¢

2. iagnaimSMSIMNUkiaginISMuiNSIHUMGIRAIITM R
al{U1il CREDITCare 1S?

Gigws: HAJImsMMWRTA IS MWHEORI|MY:
e Gi{ifJ CREDITCares HA[FiMSMSMWHRIiansMuwcig:f 18 #n 60 §i4
e Gi[§RS CREDITCare Plus: HA(JIMSMSIMWEIANSHMWGI:H 18 &% 69 §i4

3. iaaI{EICREDITCareRmimIiMijabMuWiSISMHAUIN?

GIgW: Al CREDITCare RAUMIMIMIMS JU)AHMAMUS 70 B MHaUIB U[NUSURISU
CREDITCare Siifil[5fu CREDITCare Plus

4. inniERisIwInUUASRitRIWINUTIYo MAMSEIsImN
diamuoismivhisnMamSIAGiHIUAIAIIE CREDITCare
VISUANN:;GIYG?

Gigw
= JWINUUQQAISNNUIRIURIALEH CREDITCare AGIU fi 181 IW)a#ns 25 Bl U{HURI{Sa
CREDITCare §am]§m CREDITCare Plus
= JWNUURUOMAMSINUIRMadAAmUIsSMIUAUN M AMSINUIRIURUAIA
CREDITCare [gimsiunicagceaijmys
= CREDITCare HSHi[ru «miudia 1100a»
= CREDITCare Plus t1sSKi[Su
= «miviia 1ula»
" «MIUAMUD §1 AN [ Suier

= WINUUR = JW: mmucmmsynum - 19 (HAgwEl)»
e GAMS JWHNUUANEISPNUBIIWIN 18] 81 2§) §S H‘ISEILHF\J
«MIUAMUG)» 191518 AnsianiBa «mivaia 1Ay

ol eQ ]
5. IESHL naINSMSIHUjUIB) sasnm&msmuna CREDITCare
EﬂSSUlt!_S"IS?
Gigws SAmn[pimsmsisAl[i CREDITCare (RAINUKIBUHGNMIMYS
* Gi{RA CREDITCare: USD 3,000 #fU USD 30,000
* Gi[{R CREDITCare Plus: USD 30,001 igjiisi

1



P Daiichi Life

6. iaai{ii CREDITCare mimisififig: itiwmimsuiiiEciyc?

Giws AlgIM CREDITCare mimitiiginnma Sufimimnsingun Sunbijguis mimimiggimsivn
ioAmunIEUEGamImys
* Gi{A CREDITCares msmimisw ((ninfisinnma yimimasinguy Sundijguis g91a
SamarmsmsusivUisimymnuuganfinguiunEsmaihumgininivioomn - g
fmimagingun Sunbijguivgngimsms
* Gi{§/ CREDITCare Pkus—
o auAsmisw dninfvinnmn yfimimnsingun Sundijguis geadaimaims
msusiuy isimemnuugasinguiunmsmsihvmguainisiooma giimimn
gy Sunbijguiivigngimsmsy y o o
o aummiGs inIndvionma yimimasingun Sunbijgws genadamagims
MG InmywHgminisinuugausnU - guAlnfigionmn  yfimimn
giugun Sunbl|guiivugagimsmsi '

7. iam IﬂtﬂniUUﬂSntﬂiUﬁlniL&ﬂﬂ CREDITCare 81SUaNN:EGIHG?

GigUss Al[Y1H CREDITCare B1SMINWAIYUNSAWHGMI[MYS
e Gi[§RS CREDITCares §stsmifiSajayemn (Uuaennnwalgluumwiry)
o WiER CREDITCare Plus: moSumsmifiSqryemnisimumuy Samagimsms) i
ugennmaig

GigUss KUAKUCREDITCare 8SMGRAUGSHAGHS THUEsiusmHAGRSIsSISIMIMIKAIUR[ABUIS
nw And gpwy) 1912184

9. iaklUakNCREDITCareiGSmmimiisliiagizumsjipntms
tisyis?
Giguss KUAKU CREDITCare MGdmmimiisiiniaginumspnums

10. figjinnuanrgNiUlisEanuis:isinsAnumnivius
HOaGHSMSUIMGAYIaHAGLSCIMG{AIAIMUAUNNRISNNTIINISS
UMIGUSAIAIMIMSEYMAABUNS uw HAb spusn?

Giws InyamcIiaigim:viugnugnhvm (Rnomivaia 11a) ymougmimimi
mrEymipuuns w Jnd spwidd

1. Sim:Gi{Ha CREDITCare Plus i#Ue1Siw:inuuan/ssniitn
gmu Juinuag unsiivanrgpiitisNmuAnNs 1aHAGSINGUS
sm CREDITCare Plus iEgjmimiisliniwinuag (Loan Term)
tumtsltajwwmmsmsgtst?

a o

Giguws inagamougSmms laugnausphumgivainnagadsginwaiyigiuim

2



P Daiichi Life

12. 1ANGIAIAISMEIGR CREDITCare Siufini{a
(CREDITCare Sii CREDITCare Plus) iflUAGRISNABIAYW
msiiiyis ?

Gigws SsmoifmiajaiSmmsisiisy moiumsingwriBaudinm:«

13.asainNiEUsAGLESANNTIMAIGAKRN Loan Shield
IaMGIEMIIMNUHUANRSNNUIRIN WINABATR AISME AR
CREDITCare/CREDITCare Plus msiiiiyis?

Giguws SsMGIFMIRJAISmmsiisy

14 aiainfiisuHASHSMSIIMAIGNAGN Loan Shield
Nw tasRiRNUmMNn (Lapsed) iVIWESMSUSRINUMN

GiW ia
aMIGIRIAISMENaRMICREDITCare/CREDITCare Plus

g-l:a-n

w
1’1 nimi
sisiiyis?

Gigws: SsmoiEmiajaiSmurianou CREDITCare/CREDITCare Plus 1813184 [fuU1Si0A§AGAY)
IgajugRINUmMn Loan Shield 1§juim«
o ] [T ] = L] ]
15.tastu]uuaqgnnamsmmamﬁtgm:gmigsmsm:gts?

Gigws 1IJ)UURLOMNAMSINUIRMGIEMIMN A UIMSARGREHIM WIWINURNA R

SuwnsHinaigjuuaisituanmgniidiujgimsimviysigna
ANSISUANRISNNGII?

16.1

ﬁiBl.IP LUﬁJSlU UﬂﬂﬁJSjﬂUliﬁLnimS[m UiﬁHSlGﬁﬁﬁﬂﬂnlSUﬂﬂﬁJSﬁﬂUm 81 an[U] UtﬁUﬂﬂﬁJSﬁ
ﬂUItﬁSiﬁLﬂISS’]nﬁSwﬂJHnGﬁS wUENOJU]SUmmlm[(U_lﬂﬁ[UHnHanLUlUﬂﬁSITIS"mUm“I
mmm UiflU[mNSﬁﬂUJﬁLﬂimSHSInﬁJLUWUmmJUﬁ[n'][ﬂJn mumm 9

17181 WINUUANRISNATHIFIMSHSBAIWHMGUUANRISNNTIN
mSiHiyis?

GIGWS ([(MWINUUANAISNNUIRFINSHSE A UpNUSPNUIMIMGIEMIIRAIJUMS aRiusinu30ig
guwinuananj)Y  ugnamsihusidumsuiusaiuiugspuuislimOaHa WA
iomeigsamwisajruemnd

18.ia8unsijuginaisinimivhivgnamsiisinsmadauis
(UHWa)?

sifw: Gin:miviygaamsihvmmnsmodaun Ssnsmimaisw isiguigRinungigm:

30 ig ug1UiimuuTigs(giuRiss ugnusNRUIMMESHHIINNUMO Ygimsumu guniad is]
UgeALISURUNMNAMSINUIA [[MWIWINUHSIMEY IWINUHSIA[IMSHSIGRU N UMIUAM UG
(UOIE sm (Ao ie) latinmsd



P Daiichi Life

19. iaSuwsSHinaigjuuaRisibjgna&inn ymruIsnislisiviisa?

sigws: [unisid Ssanatsigu|uisuagmiw:inu om i thuacaufigjuinm 9V {2GHiimus 191
UM SNhUMFIESHaAsm W uanHAsAMS[BUIsSaHiwiInN  molg  AncUimou
U‘iwsiumﬁnmjmsmmﬁthmmsmnmmﬁmsmnumﬂ anﬁsmsr%usunnmsyﬁthmiumms
g SHNgenNFom UMAYIUgMAMSINUR YNUInNUAISNAUM Sugniagsynaugnus)
hulagIatggrumaIALS:

7. ypAamSIMUS IR TEUmsUREAGAMWiRumAfgy

g. AlYANGIMANgSINHRITHUMSUHIE #AGamuwikumang

waisiyaupnasNhum §smsinniauguanusNNUINIg)aIIALUlS w Jnd spwy
suganlgaNGmAang (Uaisifms) iwupqrusNhumSHFIumU

20. 1aMGIFALFAUIHASSURUMSIZIUISARASHINNUANRISH

nossisimsaunumn?

Gigws INAEAMGIFMIRNUYIEASGURUSIVUSImSguAginuugusnhumisinsynumn
ENWMSHNAIGEAMS[EU]S” MyWERAAANIAEIHEM ARMIUIMNAHGUINN ¥RV
§s1nssuliginnynBsMoIEMINIYIEASGURNCYRIKUM(AS ﬁnsmjmjnmsm 194

21. S{NUGLIER CREDITCare Plus ia{yiasmimimimGiamIig Ry}
msiiigis (MimisisimimIcw ymimimicuwisimimimsics)
USIGNUANRISNNUIN[aIMSHSEA?

sifws (ngnmoIFmIpyIunsmimiminsiasiguiuinuanang molg indiam:usv
fiupnrusphuagimsssyad

22. RIBIULI[ERS CREDITCare Plus ia[UiaSGi{B fsmIUuHUNMNATMS)
NUMGMAUIMSiEIUS (MAUINMIVAMUG] BamiUiialiia g
fAimsviiatia samaIvimuel) unioAvaNASNNOI|ES
mssHsgHa?

3 LUEnSElLHﬁJTJUﬁUn[‘Lﬂnﬁ]S’]ﬂUJL’lI—ﬂUlﬁ_llmﬁJUjms i.msinmw InaANIR mow
ia

iome: US’]UﬂUﬂﬂﬁJSJ"IﬂUaniU]SHSHnﬂ

i



P Daiichi Life

CREDITCare & CREDITCare Plus
Frequently Asked Questions

1. Whatis CREDITCare?

Answer: CREDITCare is a pure protection credit life product without any maturity benefit or
cash back benefits. It mainly settles the credit or loan of the life insured to ensure there is not
any burden left for the family members. The main protection benefit is death ortotal and
permanent disability (TPD) of the Life Insured. In this product, Policy Owner and Life Insured
must be one same person. CREDITCare features two options:

CREDITCare and CREDITCare Plus.

2. What are the entry ages to purchase CREDITCare?

Answer: you can purchase this product if you meet the following age ranges:
e CREDITCare: Life Insured must be between 18 and 60 years old.
e CREDITCare Plus: Life Insured must be between 18 to 69 years old.

3. What is the maximum covered age for CREDITCare?

Answer: The maximum covered age for CREDITCare is up to 70 years old for both
CREDITCare and CREDITCare Plus.

4. What are the available policy terms, premium term and
premium frequencies?

Answer:
o CREDITCare offers from 1to 25 years policy terms for both:
CREDITCare and CREDITCare Plus.
o CREDITCare Premium terms and frequencies are as the followings:
o CREDITCare only features single pay
o CREDITCare Plus features
= Single pay
= Regular pay: Monthly, Quarterly, Semi-Annual, Annual. (Pay Term =
Policy Term - 1year)
e Note: Policy Term 1year and 2 years only feature single pay.
Regular Pay is not available.
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What is the minimum and maximum Sum Insured (SI)
of CREDITCare?

Answer: The Sum Insured of CREDITCare is based on the following

= CREDITCare: $3,000 to $30,000
= CREDITCare Plus: 530,001 and Above

What are covered in CREDITCare and how is it covered?
Answer: CREDITCare protects against Death/Total Permanent Disability (TPD).
The followings are how the protections work.
» CREDITCare: Reducing Term Protection against Death/TPD (Settle the remaining
sum insured based on the policy schedule in case of Death/TPD)
= CREDITCare Plus:
o Reducing Term Protection against Death/TPD (Settle the remaining sum
insured based on the policy schedule in case of Death/TPD of the Life Insured)
o Level Term Protection against Death/TPD (Settle the level sum insured in case
of Death/TPD of the Life Insured across the policy term)

What are the underwriting guidelines of CREDITCare?

Answer: CREDITCare will follow the following underwriting guidelines:
a. CREDITCare: Non-medical underwriting (Simplified Issuance Offer)
b. CREDITCare Pluss Full Underwriting including medical underwriting based on Age,
Sum Insured, and other related conditions

Can CREDITCare be purchased if the loan is not under a bank
that is a partner of Dai-ichi Life?

Answer: Dai-ichi Life does not allow purchasing CREDITCare if the loan is not under a bank
that is a partner of the company.

Can CREDITCare be purchased to cover the existing loan?

Answer: Yes, CREDITCare can be purchased to cover your existing loan.



P Daiichi Life

10. During policy term for this product, but the loan has been fully
repaid, does customers need to request cancellation of the
policy, or can the company continue providing coverage as
usual?

Answer: Customers can request to get Surrender Value for Single Pay or keep the
protection going

11. For CREDITCare Plus, which has a policy term shorter than the
loan term, after the policy matures, can the customer continue to
purchase CREDITCare/CREDITCare Plus to cover the remaining

loan term?

Answer: We allow for existing loans, but new policy will need to be re-underwritten.

12. Is it possible to buy CREDITCare and CREDITCare Plus
on one loan contract?

Answer: No, this is not applicable. You can only choose one.

13. In the event customers are using LoanShield, can customers
cancel the policy and switch to using CREDITCare/
CREDITCare Plus?

Answer: No, this is not applicable.

14. In the event customers still have LoanShield in force but it has
lapsed without reinstatement, can customers switch to using

CREDITCare/CREDITCare Plus?
Answer: No, you can't buy CREDITCare/CREDITCare Plus, but you can reinstate LoanShield.

15. Can | change my premium payment frequency after the
policy is issued?
Answer: Yes, you can change premium payment frequency both within and after free-look
period.
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16. What happens if | surrender my policy earlier than
the policy term?
Answer: If you decide to surrender before policy term end, you can receive

the Surrender Value as illustrated in Sale lllustration. Surrender value is only available
forsingle pay.

17. Can | cancel the policy after policy is issued?

Answer: Yes, you can cancel within 30 days (Free-look period): Full refund of premiums minus
medical check-up fees.

18. What happens if | miss a premium payment?

Answer: You have a 30-day Grace Period to make the payment after payment due date
without any penalty. If not paid within this period, the policy may lapse or terminate.
Grace period is only applicable for regular pay.

19. What happens if | travel or move to live in another country?

Answer: If the Policy Owner or/and Life Insured does not live in Cambodia for at least
3 (three) months, within the last 12 (twelve)-month period, the Policy Owner shall provide a
notice in writing to Dai-ichi Life within 30 (thirty) days from the date the Life Insured departs
fromm Cambodia. In this case, Dai-ichi Life has the right to either continue the Policy with the
same terms and conditions; or change the Premium; or cancel the Policy and pay the Policy
Owner the highervalue of:

a. Allthe Premiums paid less related expenses; or

b. Net Cash Value at that time, if any.
If the Policy Owner does not wish to continue with the Policy anymore, Dai-ichi Life will pay the
Net Cash Value, if any, and the Policy will be terminated.

20. Can | change the beneficiary during the policy term?

Answer: You can change the secondary beneficiary during the insurance period by simply
submitting a request to the company along with the required documents such as identification
and proof of relations documents. However, you can’t change the primary beneficiary, which is
the financial institute.

21. For CREDITCare Plus, can | change the protection type
(reducing term to level term or vice versa) after policies are
issued?

Answer: You can change the protection level within the 30 days free-look period only after the
policy is issued.
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22. For CREDITCare Plus, can | change the premium payment type
after the policy is issued? Example from regular pay to single
pay or from single pay to regular pay?

Answer: You can change the premium payment type within the 30 days free-look period only
after the policy is issued.



