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Article 1: Definitions

The following words and phrases used throughout these terms and conditions are consistently
understood and interpreted as follows:
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1.1 Policy (Insurance Policy) refer to a legal binding document issued by Daiichi
Life Insurance (Cambodia) PLC. stipulating major substance and detailed terms
and conditions that are agreed between Daiichi Life Insurance (Cambodia)

PLC., and the Policy Owner in the insurance contract. Insurance Policy shall be
attached with insurance certificate or other related documents.
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1.2  Daiichi Life means Daiichi Life Insurance (Cambodia) PLC.
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1.3 Policy Owner refers to a natural person or a legal entity who has legal title to an
insurance policy.
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1.4 Llfe Insured (Insured) refers to a natural person or a legal entity that purchases
an insurance policy, and in this case the insured is the same person as Policy
Owner.
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Entry Age means the age at last birthday at which the Life Insured applies for
insurance policy. “Insurance Age” is the age used for the calculation of
premiums, payment of insurance benefits, and is applied for all other relevant

terms and conditions of this policy. All the words “age” in this Policy means
‘Insurance Age”.
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Insurance Certificate refers to document issue by Daiichi Life to certify the face
that Life Insured has purchased from such insurance company.
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Beneficiary refers to a third party of a contract who is entitled to legal benefits
from any insurance contract relating to only Life insurance.

Primary Beneficiary (appointed by Policy Owner) refers to the Financial
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Secondary Beneficiary refers to a person who has insurable interest with Life
Insured/Policy Owner to receive the benefits according to the terms and
conditions of the Policy, after deducting the eligible amount payable to the
Primary Beneficiary.
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Financial Institutions refers to a legal entity which is predominantly involved
in financial activities.
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Loan Contract means a detailed agreement on credit terms and conditions
signed between the Policy Owner and the financial institutions. The loan
contract is the basis for Daiichi Life to accept the request for participation in this
product.
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Insurance Application includes the Life Insurance Application, statement and
any other information in writing signed by Policy Owner and submitted by or on
behalf of the Policy Owner to Daiichi Life, in connection with the application for
this Policy.
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Policy Commencement Date means the date as specified in Insurance

Certificate, which Daiichi Life acknowledges the receipt of full initial premium
and the completed application form from the Policy Owner.
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1.12 Policy Issuance Date means the date on which Daiichi Life issues the Life
Insurance Certificate to Policy Owner as specified in Insurance Certificate.
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1.13 Policy Anniversary Date means the date in each calendar year that

corresponds to the day and month to the Policy Commencement Date in
subsequent years.
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1.14 Policy Maturity Date means the last date of the insurance terms as specified
in Insurance Certificate if the Policy is still in force at that time.
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1.15 Premium means the amount to be paid by Policy Owner to Daiichi Life under
an insurance policy as set by Daiichi Life in the insurance policy
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1.16 Premium Due Date means the date on which the premium is due and payable
to Daiichi Life as specified in Insurance Certificate or other written agreement (if

any).
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1.17 Premium Term End Date means the date on which Policy Owner will stop

paying premiums to Daiichi Life as specified in Insurance Certificate and other
policy endorsements (if any).
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1.18 Sum Insured (Sl) means the initial starting amount of insurance cover provided
under this Policy as specified in Insurance Certificate.
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1.19 Remaining Sum Insured means the amount of insurance that will reduce
periodically according to the loan Outstanding Balance, as specified in the policy
sales illustration, which will be issued to the Life Insured upon Policy

commencement. This Sum insured, as specified in the Policy sales illustration,
will be payment irrespective of the actual Outstanding Balance.
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1.20 Outstanding Balance means the balance amount of the loan taken by Policy
Owner.
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1.21 Level Term Protection refers to protection against death and total and
permanent disability of the Life Insured according to the original Sum Insured
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stated in the policy, which stays level across the policy term. Level term
protection is only available for CREDITCare Plus.
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1.22 Reducing Term Protection refers to protection against death and total and

permanent disability of the Life Insured according to the Remaining Sum
Insured as stated in the policy sales illustration. schedule.
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1.23 Net Cash Value means the total money payable (if any) at the time of

termination of the Policy (other than Insured Events), and includes:

a. Surrender Value; less
b. Indebtedness owed to Daiichi Life, if any.

9.9¢ Al :vhvQNSPNTR  SINBNGSSEAIMAIE NAISTINUUMNTUAN S
NURMMBAINN U UANsphtmRnuamuansphUisiamsyn
MU AT Y mLmt'JULmmsyhﬁmi’ﬁmmmmﬁunmﬁﬁyh IQeElY
insuhuggeosphol golRumsuipmisiphaniagaiinguiundsms

hom SuiAnigih MuIUQUiygARSNGIREINSURIcY ihwigjArny
UMNSﬁhﬁfﬁ%ﬁmmsmfuhqgm 9jhmm’m sﬁasmsmgtm.vﬁum
PN U SHUGSIG W

1.24 Surrender Value means the amount payable at the time of termination of the
Policy upon the Policy Owner’s request, provided that the Policy is still force at
the time of such request. For the single premium policy, the Surrender Value,
as specified in the policy sales illustration, comes into existence immediately

after premium has been paid. There is no Surrender Value for the regular-
premium policy
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1.25 Insured Event means objective event(s) that are stipulated under this terms
and conditions, that Daiichi Life will pay the insurance benefit, if the insured

events happen to the Life insured in accordance with the terms and conditions
of this Policy.
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1.26 An accident refers to a sudden and unforeseen event that causes the insured
person under this policy to suffer death or total and permanent disability, in
accordance with the terms and conditions of this insurance policy.

This event must be caused solely by an external factor, and must not be related
in whole or in part to any iliness or disease, including bacterial or viral infections.
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Note: Any event that does not meet the above definition shall not be considered
an accident.
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1.27 Accidental Death means death due to Accident as defined in clause 1.26 above
and the Life Insured passes away within 90 days from the accident date and when
the policy is in force. Notably, the statement of this definition is aimed to give
further clarification upon insurable events under the benefit of temporary
coverage stated in the Policy Cover Note.
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1.28 lllegal Activities means intentional or unintentional acts of Policy Owner or Life
Insured or Beneficiary that are illegal as stipulated under the law of Cambodia.
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1.29 “Total and Permanent Disability” means the Life Insured suffers from
complete loss by severance, or permanent paralysis and permanently
irrecoverable loss of use of:

Two arms; or

Two legs; or

One arm and one leg; or

Two eyes; or

One eye and one arm; or

One eye and one leg.

In this definition, complete loss by severance or permanent paralysis and
permanently irrecoverable loss of use of

o eye(s) means physical loss of eyes or complete blindness,

e arm(s) means loss above the wrist, and

e leg(s) means loss above the ankle.

In case of complete loss by severance of arm(s) or leg(s) or eye(s),
certification of Total and Permanent Disability condition could be carried out at
any time within the policy term and when the policy is in full force.

In case of permanent paralysis and permanently irrecoverable loss of
use of arms and/or legs, the Total and Permanent Disability condition must
have lasted for at least 180 (One Hundred Eighty) consecutive days from the
date that disability condition is verified. For the purpose of this benefit, the
word “permanent” shall mean beyond the hope of recovery with current
medical knowledge and technology.

In either case, Total and Permanent Disability Condition must be certified by a

doctor or a licensed medical professional. Daiichi Life reserves the right to
appoint a medical professional to re-examine the insured.
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1.30 Free-look Period is the period within 30 (thirty) days from the issuance date of
this Policy and provided there have been no insured events or claims occurring
during that period, the Policy Owner may request that the Policy be altered,
amended, or cancelled. During this period, if the Policy Owner returns the
Policy with a written instruction to cancel the Policy, Daiichi Life will refund all

Premiums paid, without any interest, after deducting related health-check and
examination expenses (if any).
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1.31 A Grace Period is an additional period of 30 (thirty) days from the Premium
Due Date which shall be allowed for customers for the payment of each
Premium. During the Grace Period, the Policy shall remain in force. The Policy
Owner shall be liable to Daiichi Life for all unpaid Premiums in the event of a

benefit claim during the days of grace that Daiichi Life has kept the Policy in
force. This is only applicable for Regular Pay.
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Article 2: Insurance Objective

The objective of insurance is to insure the Life Insured from Death and Total permanently
disability.

Daiichi Life Insurance's responsibility will incur from the Policy commencement date as stated
in the insurance certificate.
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Article 3: Insurance Scope

The scope of insurance is to insure the Life Insured against the risk of death and total
permanent disability caused by all events excepts for those stated in the exclusion. This level
of scope can also be found in the Exclusions of Article 6.
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Article 4: Insurance Benefits

While the Policy remains in force, if the Life Insured dies or the suffers from Total and
Permanent Disability, Daiichi Life will pay

e A death benefit or total and permanent disability benefit equal to the remaining
sum insured as specified in the policy sales illustration according to Clause 1.19 for
the Reducing Term Protection or

e A death benefit or total and permanent disability benefit equal to the sum
assured according to Clause 1.18 for the Level Term Protection Option.

This insurance benefit will be paid to the eligible benefit recipient(s) below in order of priority:

a. Primary Beneficiary (Financial Institution)
b. Ifthere is a residual benefit after payment to the primary beneficiaries, that residual
benefit will be reimbursed to the non-financial beneficiaries.

The above benefits will not be payable if they fall within the exclusions stated in article 6.
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Article 5: Premium Payment
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When applying for an insurance coverage, the Policy Owner must fully and
truthfully complete the Insurance Application, sign it off with his/her own

signature, attach identification documents as required and pay the initial
Premium.
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In order for the Insurance Application Documentation to be accepted, the Policy
Owner and the Life Insured must be the same person.
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In accepting the insurance coverage, Daiichi Life will issue a Policy that comes
into effect from the date shown on Insurance Certificate. If the Insurance

Application is rejected, Daiichi Life will refund the Premium paid to the Policy
Owner.
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5.4  Daiichi Life will pay the benefit with amount USD 3,000 (three thousand) plus
the initial premium payment (excluding all debts from Daiichi Life) to the

Policy Owner, in case of death of Life Insured due to an accident during the
Temporary Insurance coverage period.

If Daiichi Life issues the Insurance Certificate, the Temporary Insurance
Coverage voids from the Policy Commencement Date, and the Insurance
Benefits as specified in Article 4 commence from the Policy Commencement
Date.

If Daiichi Life postpones the processing of, or rejects the insurance application,
the Temporary Insurance Coverage expires immediately.

The Temporary Insurance Coverage period commences from the Policy
Commencement Date.

Daiichi Life will not pay the Temporary Insurance benefits specified above if the
death of the Life Insured is caused directly or indirectly by one of the following

exclusions:
a. Suicide regardless of the mental condition of Life Insured whether sane
or insane.

b. HIV infection, Acquired Immune Deficiency Syndrome (AIDS), AIDS-
related diseases; or

C. lllegal addictive substance or drugs, abusively using alcohol or driving
vehicles under the influence of alcohol as defined in current laws and
regulations; or

d. Criminal act committed by the Policy Owner, the Life Insured, or the
Beneficiaries; or

e. Accident that caused the death of the Life Insured which arises prior to
the commencement date of temporary coverage; or

f. Wars (declared or not), hostilities or warlike operations, civil war,
rebellion or civil commotions or riots; or

g. Explosions or radiation due to atomic, nuclear, or chemical weapons,
devices, or installations; or

h. Engaging in driving or riding in any kind of race, professional sport or

underwater activities involving the use of breathing apparatus; or
i. Flying or other aerial activity except as a fare paying passenger in a
properly licensed and scheduled commercial aircraft.

Instead, Daiichi Life will return all the paid Premiums to Policy Owner or
Beneficiary or Policy Owner’s legitimate heir(s)/heiress(es).
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5.5 The Policy Owner shall be responsible to pay Premiums in full and on time in
accordance with the amount and Premium Due Date as specified in Insurance
Certificate or in other endorsements (if any), even if the Policy Owner does not
receive notice to remind the Policy Owner of the Premium Due Date.
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5.6 In accordance with the Insurance certificate or other endorsements (if any),

Premiums can be paid by the Policy Owner to Daiichi Life with one of the
following modes of premium payment:

Monthly; or
Quarterly; or
Semi-Annual; or
Annual or
Single Pay

Note: Option CREDITCare features single pay only.
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5.7 The Policy Owner may choose to pay Premiums by:

P Daiichi Life

= Bank transfer into the Daiichi Life Insurance (Cambodia) PLC.'s Bank

Account; or
Standing Order; or
KHQR

Bill Payment
Others.
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5.8 If the Premium is not paid by Premium Due Date, then Daiichi Life company will
provide Grace Period within 30 (Thirty) days start from premium due date to
customers to pay off that last premium payment. Please refer to Article 1.30 for

more details on Grace Period.
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5.9 If the Premium is not paid by the end of the Grace Period, the Policy will be
lapsed temporarily from the last Premium Due Date and the Policy Owner will

not be able to request the refund of any Premiums paid.
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Article 6: Exclusions for Death and Total and Permanent Disability (TPD)

Daiichi Life will not pay the insurance benefits of this policy if death/TPD of the Life Insured is
caused directly or indirectly by one of the following events:

a) Suicide within 2 (two) years of Policy Commencement Date or the effective date of
the latest reinstatement, regardless of the mental condition of the Life Insured,
whichever happen later (applicable to Death only); or

b) HIV infection, Acquired Immune Deficiency Syndrome (AIDS), AIDS related
diseases; or

c) lllegal addictive substance or drugs, abusively using alcohol or driving vehicles
under the influence of alcohol as defined in current laws and regulations; or

d) Criminal act committed by the PO, the Life Insured, or the Benéeficiaries; or
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e) Wilful exposure to danger or attempted self-destruction or self-inflicted injuries
while sane or insane (applicable to TPD only); or

f) The disability arises prior to the Commencement Date or any closest reinstatement
date thereafter (applicable to TPD only).

If Daiichi Life rejects a claim due to an event specified in Article 6, all premiums paid or
remaining sum insured (whichever lower) will be refunded to the beneficiary or claimant,
without interest, after deducting any applicable health check-up or examination expenses
and/or any outstanding debts owed to Daiichi Life.
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Article 7: Geographical Location of the Insurance
This insurance covers all claims that occur in Cambodia and other countries.
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Article 8: Qualification of the Beneficiary
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8.1 Qualifications

8.1.1 Primary Beneficiary (appointed by Policy Owner) refers to the
Financial Institution who is lender of the Life Insured/Policy Owner.

8.1.2 Secondary Beneficiary refers to a person who has insurable interest
with Life Insured/Policy Owner to receive the benefits according to the terms
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and conditions of the Policy, after deducting the eligible amount payable to the
Primary Beneficiary.
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8.2 Changing Beneficiary Procedure

e The primary beneficiary of the insurance benefit cannot be changed or modified
within the policy term.

e The Policy Owner may request to modify the information, add or change a new
secondary beneficiary by simply filling out the request to change the beneficiary
information.

e The Policy Owner has the right to assign one or more secondary beneficiaries to
receive all or part of the insurance benefits after payment for the primary beneficiary
(If any).

e |If the Policy Owner does not specify any share of the insurance benefits, all
secondary beneficiaries will receive an equal share of the benefit. If the policyowner
does not assign any secondary beneficiary, the benefit will be paid to the
policyowner's heirs.

e The request for the beneficiary information change requires the consent of the life
insured contained in the policy by signing or thumbprinting.

e During the validity of policy, the Policy Owner has the right to change the secondary
beneficiary or the share of the secondary beneficiary at any time after receiving a
writing approval from Daiichi Life to become valid.

e When requesting a change of information or change a beneficiary, Policy Owner
must attach with documents to identify the beneficiary such as National ID Card or
Passport or Birth Certificate and also documents to prove the relationship.

e The total percentage of all beneficiaries shall be 100% (a hundred percent) of the
claim amount.

e Daiichi Life will not be legally liable for the assignment or the change of
beneficiaries.
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Article 9: Alteration of Insurance Contract
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9.1 Assignment

The assignment or changing of Policy Owner is not permitted.

CREDITCare



P Daiichi Life

&1 MmN SRMIIUYIHAS §UH
yuitnhistiga SATRISMIAIYIEASgURN Al{uMI G.U Y
9.2 Appointment and Change of Beneficiaries

Please refer to the Changing Beneficiaries Procedure in Article 8.2.
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9.3 Change of Contact Information
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9.3.1 If the Life Insured changes his/her contact information, such as name, 1D

number, the Policy Owner shall provide a notice in writing to Daiichi Life without 30
(thirty) days of the change

&.m.v siygnimsmanumdsapnisiphpisungmiw:nw m () ie
uhinfio ghfiginy ov @Uhn feghim 1 v sphimgigsidhi
MANWUFANHARRLREY)S D b ¢pwi siphiw:snm mo (ansay) ig
ARGIUAMUUTIGS IR UEARRIM SN U msmnmmnwtemnam isiataAin
is: fivt)s hw fnf gpw] wisai§ugupnsphvmiiumse Shge n%nﬁ
A U DOYIUOMNAR NG U Uinuuauspnvm S1gHaRNSHUNSH

II

nuragiaiygg uthiaiss
A. ypnamhtiShsaiRunsul andamuidumans y

" [§

2. algantimAng Anivinuigsa) (uasifns )
wasiiynaugn Jmum Fswnstnniugupnuspiig)ats 1 :RYUIS thw

And epwu] ShgPanigantimang [wasiins wupnasphumiagt
UEnU

CREDITCare



P Daiichi Life
9.3.2 If the Life Insured does not live in Cambodia for at least 3 (three) months, within
the last 12 (twelve)-month period, the Policy Owner shall provide a notice in writing
Daiichi Life within 30 (thirty) days from the date the Life Insured departs from
Cambodia. In this case, Daiichi Life has the right to continue the Policy with the same

terms and conditions; or change the Premium; or cancel the Policy and pay the
Policy Owner the higher value of :

a. All the premiums paid less related expenses; or
b. Net Cash Value at that time, if any.

If the Policy Owner does not wish to continue with the Policy anymore, Daiichi
Life will pay the Net Cash Value, if any, and the Policy will be terminated.
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9.3.3 Daiichi Life has the right to reject the insurance benefit payment if the Policy

Owner violates the obligation to provide notice of the Life Insured’s departure from
Cambodia as specified in article 9.3.2 above.
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9.3.4 The Policy Owner shall provide the Life Insured or/and Policy Owner’s correct
date of birth, attained age, and gender on the Insurance Application when making
application for this Policy. However, if an error is found, after Insurance Certificate has
been issued by Daiichi Life, the Policy shall be adjusted according to the following rule:

a. If the correct age and/or gender of the Life Insured or/and Policy Owner
attracted a higher Premium than that specified in the Insurance Certificate,
the Sum Insured shall be reduced to the level applicable to the correct age
and/or gender and the Premiums already paid.

b. If the correct age and/or gender of the Life Insured or/and Policy Owner
attracted a lower Premium than that specified in Insurance Certificate, the
Premiums payable shall be reduced to the level applicable to the correct age
and/or gender and selected Sum Insured. Daiichi Life will refund to the Policy
Owner any excess Premiums paid, without any interest. The benefits
payable under this Policy will remain unaltered.

c. For Life Insured, if the correct age at the Policy Commencement Date was
not within the eligible Entry Age for the issuance of the Policy, the Policy will
be terminated. In this case, Daiichi Life will refund all Premiums paid in
respect of the benefits being void, without any interest, less any relevant and
reasonable costs. Consequently, all relevant obligations by Daiichi Life
under the cancelled benefits will be terminated.
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9.4 The followings are not allowed for alteration after free look period:

e Sum Insured: Decreasing or Increasing Sum Insured

e Protection Type: Changing from reducing term to level term or level term to
reducing term

e Policy Term: Decreasing or increasing policy term

e Payment Type: Changing from single pay to regular pay or regular pay to
single pay
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9.5 The only alteration that is allowed after free look period is premium frequency for

regular pay: Monthly, Quarterly, Semi-annual and Annual. PO may request to change
premium frequency.
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- Changing premium frequency is only allowed to request in one month before current
billing Paid to Date

- The requested payment mode change must complete the payment equivalent to the
duration of the new cycle.

Example: a client on a monthly plan who wishes to switch to a quarterly plan must
first pay and let the premium collection for three months first.

- All changes are subject to approval and confirmed by Company.
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Article 10: Reinstatement
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10.1 If this Policy is temporarily lapsed due to the non-payment of a due Premium, the
company will provide a 2-year suspension automatically counting from last premium
due date before termination. During this period, customers can also request
reinstatement through the company directly, an insurance intermediary or through
electronics, following by the below requirements:
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a. The Policy Owner shall submit the reinstatement request form to Daiichi Life
within 2 (two) years after the latest lapsed date.

b. The Policy Owner shall pay all Premium in arrears to Daiichi Life according to
the terms and conditions of this policy

c. The Policy Owner and the Life Insured are still eligible to participate in a contract
for insurance as specified in this policy.
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10.2 The Policy Owner must provide complete and truthful information in the
Reinstatement Request Form, Health Statement, and other documents as required by
Daiichi Life. Daiichi Life may at its discretion request the Life Insured to undergo a
health check. However, the health check, if any, will not replace the Policy Owner’s
obligation to provide complete and truthful information as required in this article.
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10.3 If the reinstatement is approved, the effective date of the reinstatement shall be
from the last premium due date as shown on the reinstatement notice approved by
Daiichi Life, provided that both the Policy Owner and the Life Insured are still alive at
such time.
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Article 11: Termination of Insurance Contract

The policy will be terminated upon the occurrence of any of the following events:

a. The Policy Owner requests for cancellation of the insurance policy during free-look
period of 30 (thirty) days from the date of issuance of this insurance policy; or

b. The policy is terminated at the request of the Policy Owner as specified in this terms
and conditions; or

c. The policy is not reinstated within 2 (two) years counting from the last premium due
date; or

d. The maturity of the Policy

e. The level of risk associated with the insured subject has changed, leading to
adjustments in underwriting and disagreements between the parties to the
insurance contract

f. Payment of Death or Total Permanent Disability benefit; or

g. The benefits of the insurance policy are canceled for various reasons as clearly
specified in the insurance policy; or

h. Other cases determined in insurance contract or under the laws of Kingdom
Cambodia.

For Point “A”, Daiichi Life will reimburse the premiums paid without interest after deducting
the health check and other related expenses (If any).

From Points “B” to “C”, if the policy surrender benefit is valid, that policy surrender benefit as
stated in Article 1.24 will be reimbursed and if the policy surrender benefit is not valid, 90% of
the remaining insurance premium will be paid at the time of termination of the insurance
contract.

Once the insurance policy is terminated, there will be no benefits under this insurance policy
provided.
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Article 12: Cancellation of Insurance Contract
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12.1 The Policy Owner has the right to terminate the insurance policy at any time. The
request for termination of the insurance policy can be made by using the request form
provided by the company for the payment of insurance benefits. Request for the
termination of the insurance policy is valid only when the Policy Owner receives a
writing notice approved by Daiichi Life. Only the single premium payment option will
have the surrender value (when the Policy Owner requests for the termination of the
insurance policy). Once the company has paid the surrender value (If any), the
insurance policy is terminated and no insurance benefits under this insurance policy
will be applied.
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12.2 In the event that the Policy Owner commits any violation as stated the above,
and if there is any fraud, non-disclosure, misinterpretation or misrepresentation,
Daiichi Life has the right to unilaterally cancel the insurance policy and collect existing

debt. In addition, Daiichi Life will not pay the insurance benefits or refund of premiums
paid.
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12.3 Procedure for Terminating an Insurance Contract:

Customers who wish to terminate their insurance contract before the maturity date may
submit a written request directly to the company, through an intermediary, or via electronic
means. The company will notify the customer within three (3) working days if the submitted
request lacks sufficient documentation or contains any deficiencies.

This period is counted from the date the termination request is received. The company
will respond to the customer with either an approval or a rejection (with reasons) in
writing within five (5) working days, starting from the date the complete termination
request and all required documents are received. If applicable, the company will refund
any remaining balance within fifteen (15) working days from the date the termination
agreement is finalized.
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Article 13: Claim
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13.1 Qualification of the Claimant

3o §

The claimant shall be the Policy Owner or beneficiary defined by the insurance policy
or legal guardian if the beneficiary is a minor.
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13.2 Procedure of Providing Information

When an insured event occurs, the claimant shall:

» Notify the Claim Division of Daiichi Life in writing with the following address:
o Daiichi Life Insurance (Cambodia) PLC., located at Ground Floor, 15t
Floor and 2" Floor, Samaky Tower, Street 315, Phum 6, Sangkat

Boeung Kork Il, Khan Toul Kork, Phnom Penh,

> Fulfill the following conditions for claiming compensation:

a. The claimant shall provide clear evidence to Daiichi Life for the death
of the life insured

b. In case of permanent paralysis and permanently irrecoverable
loss of use of arms and/or legs, the Total and Permanent Disability
condition must have lasted for at least 180 consecutive days from the
date that disability condition is verified. For this benefit, the word
‘permanent” shall mean beyond the hope of recovery with current
medical knowledge and technology.

c. In case of complete loss by severance of arm(s) or leg(s) or
eye(s), certification of Total and Permanent Disability condition could
be carried out at any time within the policy term and when the policy
is in full force.

d. Daiichi Life reserves the right to refuse to pay the insurance benefits

if the responsibility for compensation of the insurance benefit is in
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exceptions in accordance with the terms and conditions of the basic
plan.

e. At any time, Daiichi Life reserves the right to require the life insured
to do a medical examination by a physician assigned by the company
to determine the scope of disability. Daiichi Life will be responsible for
any costs incurred in this medical examination.

For Point (a) and (b) Total and Permanent Disability Condition must be certified by a
doctor or a licensed medical professional. Daiichi Life reserves the right to appoint a
medical professional to re-examine the insured.

Prior to the compensation payment, Daiichi Life will deduct all debts owed by the
Policy Owner to Daiichi Life under this policy.
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13.3 Provision of Documents or Evidence in Claim Settlement

When insured event occurs, the claimant shall provide Daiichi Life with required
information and evidence at his own expense to meet the conditions of the claim:

a. Original copy of the life insurance certificate;

b. Claim request form;

c. A copy of the death certificate or statement of total and permanent disability
issued by the hospital or competent authority;

d. Copied ID card or passport and family book, birth certificate, marriage
certificate or other relevant documents confirming the relationship between the
life insured and the beneficiary or claimant;

e. Copied police reports (If any);

f. Medical report issued by a doctor in case of death at the legally registered

hospital or clinic;

Consent letter of the beneficiary or heirs to disclose personal information;

. Consent letter to disclose information related to the medical history of the life

insured (If any);

i. Certificate or other documents that is important for the evaluation process. All
costs incurred in obtaining these documents are the responsibility of the
claimant; and

j- Copied forensic report (If any)

=@

Upon approval to settle the claim, Daiichi Life will pay the insurance benefits based
on the terms and conditions set out in Article 4.
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13.4 Maximum Claim Payment Period for Customers

The company shall make the claim decision to the claimant or beneficiary in 15 working
days from the date company receives the claim request form, and complete claim
documents in which the company will notify the claimant or beneficiary regarding the
claim rejection or approval. If there is a delay over the 15 working days, the company
shall inform the Insurance Regulator of Cambodia (IRC) and claimant or Beneficiary
about the delay.
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13.5 Claim Payment Method

Cie

The company will make the payment according to the request of the customer
requested in the Claim Request Form, which includes:

- Transfer or deposit money through the bank account of the company’s bank
partner; or

- Pay by check of the banks which are the company’s bank partner.

- The claim payment will be made in 3 working days after claimant or
beneficiary accept the claim decision.
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Article 14: Obligations to Provide Information
The Policy Owner shall provide complete and honest information on the insurance application
form, health statement, and request to amend or add the information required by Daiichi Life
to serve as the basis for the insurance contract or renewal relationship between the two sides.
Daiichi Life may request the life insured for a medical examination, but that medical

examination (If any) will not replace the policyowner's obligation to provide complete and
honest information as required in this Article.
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Article 15: Confidentiality of Information

All information provided to the Company will be kept confidential and no personal information
will be disclosed to third parties without prior consent, unless required or permitted by
applicable law or regulation.
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Article 16: Dispute Reconciliation

For all disputes arising from this insurance contract related to the insurance business, either
party to the dispute may bring the dispute to the Insurance Regulator of Cambodia (IRC) to
mediate the dispute before filing a complaint to the arbitration or the competent court, except
for criminal cases.
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Article 17: Sanctions

Under the applicable laws and regulations of Cambodia and overseas, including but not
limited to those issued by the Cambodian Financial Intelligence Unit, the United Nations, the
US Treasury Departments’ Office of Foreign Assets Control, payments to or from certain
persons and dealings in certain assets including insurance policies, are prohibited.

Where required by law, we reserve the right to terminate this Policy with immediate effect or
take any other action we may deem appropriate, including but not limited to freezing the
Policy, not providing the cover under, not accepting premium for, not making a claim or
notifying any relevant authorities, or transferring any payments or monies to any relevant
authorities under this Policy.

Regardless of anything contrary contained in this Policy, if

a. Daiichi Life recognizes or is notified that the Policy Owner, Life Insured or Beneficiary,
individual or entity that is associated with this Policy (including any payor) is named on
any Sanctions list, or

b. Daiichi Life or any bank or other relevant third party could be found to be in breach of
Sanctions obligations as a result of taking any action under this Policy,

Daiichi Life shall not be liable for any losses of whatever nature that you or anyone else may
incur as a result of us taking action under this clause. This clause, and our ability to claim for
any losses that we may incur arising out of the operation of this clause, shall survive any
termination of this Policy.
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Article 18: Jurisdiction
This insurance contract shall be implemented under the jurisdiction of the Kingdom of
Cambodia.
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