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Article 1: Definition

1.1.

1.2

1.3

1.4

1.5

1.6

1.7

1.8

1.9

1.10

1.11

1.12

1.13

1.14

1.15

The following words and phrases used throughout these terms and
conditions are consistently understood and interpreted as follows:
Policy (Insurance Policy) is a legal binding document issued by DAIICHI

LIFE INSURANCE (CAMBODIA) PLC. stipulating major substance and
detailed terms and conditions that are agreed between DAIICHI LIFE
INSURANCE (CAMBODIA) PLC., and the Policy Owner in the insurance
contract. Insurance Policy shall be attached with insurance certificate and
other related documents.

“Company” or “Daiichi Life” means DAIICHI LIFE INSURANCE
(CAMBODIA) PLC.

Policy Owner refers to a natural person or a legal entity who has legal title
to an insurance policy.

Life Insured (Insured) refers to a natural person or a legal entity that
purchases an insurance policy.

Insurance Certificate refers to document issued by Daiichi Life to certify the
fact that Life Insured has purchased insurance from such insurance
company.

Policy Schedule refers to supplementary document which states the
Schedule of the benefits of the Policy and is part of Insurance Certificate.
Beneficiary refers to a third party of a contract who is entitled to legal
benefits from any insurance contract relating to only Life insurance.

Entry Age means the age at last birthday at which the Life Insured applies for
insurance policy. “Insurance Age” is the age used for the calculation of
premiums, payment of insurance benefits, and is applied for all other relevant
terms and conditions of this Policy. All the words “age” in this Policy means
“Insurance Age”.

Insurance Application includes the Life Insurance Application, statement
and any other information in writing signed and submitted by or on behalf of
the Policy Owner to Daiichi Life, in connection with the application for this
Policy.

Policy Commencement Date means the date as specified in Insurance
Certificate, which Daiichi Life acknowledges the receipt of full initial premium
and the completed application form from the Policy Owner. This policy
commencement date only applies for policies that is successfully issued by
Daiichi Life only.

Policy Issuance Date means the date on which Daiichi Life issues the Life
Insurance Certificate to Policy Owner and as specified in Insurance
Certificate.

Policy Anniversary Date means the day in each calendar year that
corresponds to the Policy Commencement Date in subsequent year.
Policy Maturity Date means the last date of the insurance term as specified
in Insurance Certificate if the Policy is still in force at that time.

Premium means the amount paid by Policy Owner to Daiichi Life under an
insurance policy as consideration for the obligations assumed by Daiichi Life.
Premium Payment Obligation means the Policy Owner shall be
responsible for paying Premiums in full and on time in accordance with the
amount and Premium Due Date as specified in Insurance Certificate or in
other endorsements (if any), even if the Policy Owner does not receive notice
to remind the Policy Owner of the Premium Due Date.
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1.16

1.17

1.18

1.19

1.20

1.21

1.22

1.23

1.24

1.25

1.26

Sum Insured means the amount of insurance cover provided under this
Policy in respect of the relevant Benefit specified in the Insurance Certificate
and this document.

Surrender Value means the amount payable at the time of termination of
the Policy upon the Policy Owner’s request, provided that the Policy is still
force at the time of such request.

Net Cash Value means the total amount of money payable (if any) at the
time of termination of the Policy (other than Insurance Events), and
includes:

a. Surrender Value; less

b. Indebtedness owed to Daiichi Life, if any.

Installment Premium means the amount of money payable by the Policy Owner

to Daiichi Life on each Premium Due Date in respect of the insurance policy

shown in Insurance Certificate.

Premium Due Date means the date on which the Premium is due and

payable to Daiichi Life as specified in Insurance Certificate or other written

agreement (if any).

Premium Term End Date means the date on which Policy Owner will stop

paying Premiums to Daiichi Life as specified in Insurance Certificate and

other policy endorsements (if any).

Insurance Events means objective event(s) that are stipulated under this

term and condition, that Daiichi Life will pay the insurance benefit, if the

Insurance Events happen to the Life Insured in accordance with the terms

and conditions of this Policy.

Accident means one or a series of objective events which occur(s) as a

result of an external object or an external force that bring(s) about death or

injury to the Life Insured. There must be no death or bodily injury due in part,

or wholly caused by sickness or disease, bacterial or viral infection. Such

events will only be defined as “accident” in this Policy if they meet all the

following requirement:

a. They must be unexpected and unintentional by the Life Insured

b. They must be the sole and direct cause of the death or injury of the Life
Insured.

Accidental Death means death due to Accident as defined in clause 1.23

above and the Life Insured passes away within 90 days from the accident date

and when the policy is in force.

Notably, the statement of this definition is aimed to give a further clarification

upon insurable events under the benefit of temporary coverage stated in the
Policy Cover Note.

Criminal Activities
Refers to the criminal offenses as stipulated under the Criminal Code of
Cambodia or appliable law and regulations of Kingdom of Cambodia
committed by Policy Owner or Life Insured or Beneficiary.
"Total and Permanent Disability” means the Life Insured suffers from
complete loss or permanent paralysis and permanently irrecoverable of:

- Two arms; or

- Two legs; or

- One arm and one leg; or

- Two eyes; or

- One eye and one arm; or
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- One eye and one leg.

In this definition, complete loss and permanently irrecoverable of:
(i) eye(s) means physical loss of eyes or complete blindness,
(i) arm(s) means loss above the wrist, and
(iii) leg(s) means loss above the ankle.

Note:

* In case of permanent paralysis, the Total and Permanent Disability
condition must be certified by a registered hospital at provincial level or
above no sooner than 180 days from the occurrence of the accident or the
date the paralysis condition is verified.

» In case of complete loss of arm(s) or leg(s) or eye(s), such certification
could be carried out at any time.

1.27 Partial Dismemberment means the Life Insured suffers from the loss of
limbs due to accident which are:

= Loss of 2 two thumbs; or

Loss of use of all fingers in one hand; or

Loss of sight in one eye; or

Loss of hearing in both ears; or

Loss of one arm OR one leg; or

Second degree burns covering more than 30% of the surface of the body; or

Third degree burns covering more than 20% of the surface area of the body

Some definitons of these partial dismemberment conditions are:

= Loss of “Thumb, Finger or Toe” means loss by complete severance of
the digit at the metacarpal-phalangeal joint or the metatarsal phalangeal
joint.

= Loss of arm(s) shall mean the complete loss or permanent paralysis
and permanently irrecoverable of above the wrist.

= Loss of leg(s) shall mean the complete loss or permanent paralysis and
permanently irrecoverable ofabove the ankle.

= Loss of sight shall mean complete blindness.

= Loss of hearing shall mean complete deafness.

= Burns as measured by The Rule of Nine or the Lund and Bowder Body
Surface Chart as below:

The "rule of nines"

= The "rule of nines" is specifically used in medical contexts, particularly
in the assessment of burn injuries. It is a quick method to estimate the
total body surface area (TBSA) affected by burns in adults. This method
divides the body into sections, each representing approximately 9% (or
multiples thereof) of the body's surface area. The breakdown is as
follows:
= The front and back of the head and neck equal 9% of the body's surface
area.
= The front and back of each arm and hand equal 9% of the body's surface
area.
= The chest equals 9% and the stomach equals 9% of the body's surface
area.
= The upper back equals 9% and the lower back equals 9% of the body's
surface area.
= The front and back of each leg and foot equal 18% of the body's surface
area.

SECURECARE n



The Lund and Browder chart

= The Lund and Browder chart is a medical tool used to estimate the total
body surface area (TBSA) affected by burns, especially in children. This
chart provides an accurate assessment by considering the patient's age
and adjusting the percentage of each body part accordingly. The key
points include:
o Age-Specific Adjustments:
= The chart accounts for different body proportions at various ages, from
infants to adults.
= Body Surface Area Distribution:
= The body is divided into sections (head, torso, arms, legs, perineum), each
assigned a percentage of the total body surface area.
= (Calculating Burn Area:
= Healthcare providers match the burned areas on the patient to the
corresponding sections on the chart.
= Percentages of the burned areas are added to determine the total TBSA
affected.
= This method ensures precise calculation of burn size, aiding in appropriate
medical treatment and care.

1.28 Free-look Period is the period within 30 (thirty) days from the issuance date
of this Policy and provided there have been no insured events or claims
occurring during that period, the Policy Owner may request that the Policy
be altered, amended, or cancelled. During this period, if the Policy Owner
returns the Policy with written instruction to cancel the Policy, Daiichi Life will
refund all Premiums paid, without any interest, after deducting related
expenses (if any).

1.29 A Grace Period is an additional period of 30 (thirty) days from the Premium
Due Date which shall be allowed for customers for the payment of each
Premium. During the Grace Period, the Policy shall remain in force. The
Policy Owner shall be liable to Daiichi Life for all unpaid Premiums in the
event of a benefit claim during the days of grace that Daiichi Life has kept
the Policy in force.

1.30 Infectious diseases: Please refer to the list and definition in Appendix 1.

1.31 Admission: shall mean a period in which the Life Insured stays in a hospital
for a minimum period of twenty-four hours (24 hours) consecutively upon the
recommendation of a Physician and continuously stays in a hospital prior to
the Assured’s discharge. Admission shall be evidenced by a diagnosis, date
of admission and discharge, Room, and Board charge by the Hospital and
under no circumstances shall the Company pay for more than one (1) day of
the Daily Hospital Allowance Benefit for each day of admission.

Any admissions due to the same or related illness or condition within 30 days
of the first admission shall be considered the same admission.
1.32 Medically Necessary Treatment: means any treatment which is
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consistent with the diagnosis and customary medical treatment for a covered
lliness or Accident;

in accordance with standards of good medical practice, consistent with
current standard of professional medical care, and of proven medical
benefits;

not for the convenience of the life insured or the registered medical
practitioner;

not of an experimental, investigational or research nature, preventive or
screening nature, medical technology/procedure, which has not been
officiallyproven to be effective, based on established medical practice, and
which has not been approved by an authority organization in the country in
which the Life Insured receives the treatment;

not exceeding the level of general reasonable medical expenses provided
by any medical provider with has the same standards in the locality when
providing the same treatment or service.

The following example conditions will not be considered as “Reasonable and
Medically Necessary Treatment”:

Plastic/Cosmetic surgery, circumcision, eye examination, glasses and
refraction or surgical correction of nearsightedness.

Dental conditions including dental treatment or oral surgery except as
necessitated by Accidental Injuries to sound natural teeth occurring wholly
during the Period of Insurance.

Medical treatment for sex changes.

Hospitalization primarily for investigatory purposes, diagnosis, X-ray
examination, general physical or medical examinations, not incidental to
treatment or diagnosis of a covered Disability or any treatment which is not
Medically Necessary, and any preventive treatments, preventive medicines
or examinations carried out by a Physician, and treatments specifically for
weight reduction or gain.

Medical treatment involving the donation of any body organ by a Life Insured.

Article 2: Objective of Insurance
The objective of insurance is to provide protection to the Life Insured upon
Death/Total Permanent Disability (TPD) due to all causes, additional protection for
Accidental Death/Total and Permanent Disability/Partial Dismemberment, and to
provide Survival benefit and other additional benéefits.

Daiichi Life Insurance's responsibility will incur from the Policy commencement date
as stated in the insurance certificate.

Article 3: Scope of Insurance
The scope of insurance is to provide protection to the Life Insured against the risk
of (except for those stated in exclusion clauses in Article 6):
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-Death and Total Permanent Disability due to all causes and accidental partial
dismemberment

-Daily hospitalization allowance

-Infectious diseases

-Survival benefit in the event that the Life Insured survives until the end of the policy
term, given that the policy is in-force and there is no claim on Death/TPD, Additional
Death/TPD and Accelerated Partial dismemberment Benefit.

Article 4: Insurance Benefits
4.1 Death or Total and Permanent Disability (TPD) Benefits due to all causes
During the validity insurance period, in case of LI dies or suffers from Total and
Permanent Disability (TPD), Daiichi Life will pay 100% of Sum Insured or the
total premium paid at the time of claim (whichever is higher) of this plan.
4.2 Additional Accident Death or Total and Permanent Disability (TPD)
Benefits

During the validity insurance period, in case LI dies or suffers from Total and
Permanent Disability (TPD) caused by accident, Daiichi Life will 200% (two
hundred percent) of Sum Insured in addition to Death/Total and Permanent
Disability (TPD) Benefits in 4.1, less any claim paid for Accelerated Accidental
Partial Dismemberment benefit in 4.2.1 (if any) as below:

4.2.1 Accelerated Accidental Partial Dismemberment/ Disability Benefits
During the insurance period, in case of LI suffers from accidental cause,
Company will pay dismemberment benefit by percentage as illustrate in the
table as table below:

Accelerated % of Initial
Additional Accident Benefits
Death or Total and Permanent
Disability (TPD) (SecureCare
or SecureCare Plus) in Article

No | Dismemberment/ Disability Condition caused
by Accident cause

4.2
1 | Loss of 2 two thumbs 30%
2 , .
Loss of use of all fingers in one hand

30%
3 | Loss of sight in one eye 30%
4 | Loss of hearing in both ears 50%
5 | Loss of one arm OR one Leg 50%

6 | Second degree burns covering more than 30% of the

surface of the body 50%

Third degree burns covering more than 20% of the

0,
7 | surface area of the body 100%
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*Note:

- Please refer to the article 1.27 above for definitions of Partial Dismemberment

- Multiple claims allowed, but each condition mentioned above can only be
claimed one time (e.g., loss of sight in one eye can apply only 1 time for either
left of right eye, not payable twice for loss of sight in each eye).

- If the remaining Accelerated Partial Accidental Dismemberment/ Disability
Benefits is less than the accelerated benefit amount, then the accelerated
benefit amount shall be deduced to be equal to the remaining benefit. The
Accelerated Partial Accidental Dismemberment/ Disability Benefits and
Additional Accident Death/ TPD benefit will be deemed as fully paid out once
this happens.

For example:

In Policy Year 3, LI has an accident and claims Dismemberment #6 (50%). LI
now has 50% remaining benefit left.

Then in Policy Year 5, LI has another accident and claims Dismemberment #7
(100%).

Since the 2nd dismemberment condition exceeds the remaining 50% of the
remaining benefit, only the remaining benefit is payable for the 2nd
dismemberment, which is a 50% of the initial Additional Accident Benefit.
Since the Additional Accident benefit is fully utilized, the benefit shall be fully
exhausted after the 2nd claim. The policy remains in force as the Death / Total
Permanent and Disability (TPD) benefit due to all causes is still available for
claim. However, survival benefit will no longer be payabile.

4.3 Daily Allowance for Hospitalisation due to Accident Benefit
During the validity period of this Product, in case Life Insured is hospitalized
due Accidental reasons before the maturity date, Daiichi Life will pay:
0.2% (Zero-point two percent) of Sum Insured of this product per admission

day (up to $150).
Below is the benefit table which specifies the limit of each of the above
benefit:
Benefit (equivalent to Maximum Maximum | Maximum for
Sum Insured) per per Policy | Policy
Admission* | Year*
Daily Hospital | 15 days 90 days 900 days
Allowance Benefits

*Unused benefit shall not be carried forward to the next admission
or policy year.

4.3.1. Conditions for Claim:

a. A period in which the Life Insured stays in a hospital shall be for a minimum
period of twenty-four hours (24 hours) consecutively upon the
recommendation of a Physician and continuously stays in a hospital prior to
the Assured’s discharge.
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4.4

4.5

b. The claimant has to provide Daiichi Life satisfactory proof of the hospitalization

along with document stated of admission date/time and discharge date/time
with reason for hospitalization of the Life Insured.

Daiichi Life reserves the right to refuse to pay the benefit if its liability for
payment of the benefit is excluded under the terms and conditions of this plan.
Survival Benefits

The LI shall be eligible to get 85% of the total premium paid if LI survives until
the maturity date and does not have any claim for the Death or Total and
Permanent Disability (TPD) due to all causes, Additional Accident Death or
Total and Permanent Disability (TPD) Benefits and/or Accelerated Partial
Dismemberment benefit in Article 4.2.1.

Infectious Disease Benefit

2% (two percent) of Sum Insured or 500% (five hundred US dollar) whichever

is the lower will be paid one-time only if the LI undergoes hospitalization
(Article 1.31 above) due to an infectious disease in Appendix 1.

Any claims due to infectious disease must be confirmed by a registered
medical doctor, and supported by proof of hospital admission and the
following diagnostic tests (or equivalent tests) as conclusive proof of

infection:

Infectious Diagnostic Tests

Disease

Measles

recent immunization is excluded.

Dengue fever: 1) Dengue Virus Antigen Detection (NS1)

2) Dengue IgM (MAC-ELISA)

Malaria 1) Peripheral smear for Malaria parasites (MP test)

2) Rapid diagnostic test (RDT)

Typhoid 1) Skin biopsy

2) Western blot
3) Immunofluorescence IgM antibody

4.6 Compassionate Benefit

5% (five percent) of Sum Insured up to 2,000$ (two thousand dollar) will be
paid as the compassionate benefit if the LI dies by any cause subject to
Death claim approval (except for those in the exclusions in Article 6).

4.7 Temporary Coverage Benefit

Temporary Coverage benefit is USD 3,000 or the return of the initial premium
(whichever is higher) less any debts the Policy Owner is owing to Daiichi Life
under this Policy (if any). Terms and conditions of this Temporary Coverage
is specified in Article 5.4 below.
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4.8 Insurance benefits will be paid to eligible beneficiaries in the following

order of priority:

a. Beneficiary (in case any beneficiary dies before Life Insured, this
beneficiary's share will be divided equally among the other beneficiaries);
or

b. Legal heirs of the policyowner.

Note: All the benefits above shall not be payable from the company if the claim

is caused any of exclusions as stated in Article 6.

Article 5: Premium Payment

5.1

5.2

5.4

5.5

5.6

When applying for an insurance cover, the Policy Owner must fully and
truthfully complete the Insurance Application, sign it off with his/her own
signature, attach identification documents as required and pay the initial
Premium.

In order for the insurance application documents to be accepted, the Policy
Owner and the insured must be the same person.

5.3 Daiichi Life will issue a policy that is valid from the date indicated on the
insurance certificate to confirm acceptance of the policy. If the insurance
application is rejected, Daiichi life will return the insurance premium paid to
the policyowner.

The Temporary Insurance coverage period starts the Commencement of the
policy which Daiichi Life acknowledges the receipt of full initial premium and
the completed application form from the Policy Owner. Daiichi Life will pay
the benefit with amount USD 3,000 or the initial premium payment
(whichever is higher) excluding all debts from Daiichi Life (if any) in case of
death of Life Insured due to an accident during the Temporary Insurance
coverage period.

If Daiichi Life issues the Insurance Certificate, the Temporary Insurance
Coverage voids from the Policy Commencement Date, and the Insurance
Benefits as specified in Chapter IV commence from the Policy
Commencement Date.

If Daiichi Life postpones the processing of, or rejects the insurance application,
the Temporary Insurance Coverage expires immediately.

The Temporary Insurance Coverage period commences from the Policy
Commencement Date.

Daiichi Life will not pay the Temporary Insurance benefits specified above if
the death of the Life Insured is caused directly or indirectly by one of the
following events in article 6

Instead, Daiichi Life will return all the paid Premiums to the Beneficiary or
Policy Owner’s legitimate heir(s)/heiress(es)

The Policy Owner shall be responsible to pay Premiums in full and on time
in accordance with the amount and Premium Due Date as specified in
Insurance Certificate or in other endorsements (if any), even if the Policy
Owner does not receive notice to remind the Policy Owner of the Premium
Due Date.

The Policy Owner can be paid by Premiums to Daiichi Life with one of the

following modes of premium payment:
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= Monthly; or
* Quarterly; or
=  Semi-Annually; or
=  Annually.
5.7 The Policy Owner may choose to pay Premiums by:

= Cash;or
= Cheque; or
= Bank transfer into the Daiichi Life Insurance (Cambodia) PLC.’s Bank

Account; or
= Standing Order; or
= Others.

5.8 Ifthe Premium is not paid by Premium Due Date, then Daiichi Life company will
provide Grace Period within 30 days to customers to pay off that last premium
payment.

5.9 If the Premium is not paid by the end of the Grace Period, the Policy will be
Terminated rom the last Premium Due Date and the Policy Owner will not be
able to request the refund of any Premiums paid.

Article 6: Exclusions
6.1 Exclusion for Death or Total and Permanent Disability (TPD)

Daiichi Life will not pay the insurance benefits of this policy if death/TPD of
the life insured is caused directly or indirectly by one of the following events:

a. Suicide within two (2) years of Policy Commencement Date or the effective
date of the latest reinstatement, regardless of the mental condition of the
life insured, whichever happen later; or

b. Willful exposure to danger or attempted self-destruction or self-inflicted
injuries while sane or insane

c. HIV infection, Acquired Immune Deficiency Syndrome (AIDS), AIDS related
diseases; or

d. Use of drugs or any other illegal addictive substances; or

e. Criminal act committed by the Policy Owner, the life insured, or the
Beneficiaries; or

f. The disability, illness, or injury arises prior to the Commencement Date or
any closest reinstatement date thereafter; or

g. Wars (Declared or not), hostilities or warlike operations, civil war, rebellion
or civil commotions or riots; or

h. Explosions or radiation due to atomic, nuclear, or chemical weapons,
devices, or installations; or

i. Death or Injury occurring while or because the Life Insured has abused
alcohol or driving vehicle under the influence of alcohol beyond the
acceptable limits imposed by law or leading to violation of speed limits as
prescribed by the applicable traffic law at the time of accident; or

j- Engaging in driving or riding in any kind of race, professional sport or
underwater activities involving the use of breathing apparatus; or

k. Flying or other aerial activity except as a fare paying passenger in a properly
licensed and scheduled commercial aircraft.
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6.2 Exclusion for Accidental Death or Total and Permanent Disability (TPD)
In addition to Article 6.1, Daiichi Life will not pay the Accidental Death Benefit or
Accidental TPD Benefit of the policy if accidental Death/TPD of the Life Insured is
directly or indirectly due to one of the following events:

a.

b.

Suicide, attempted suicide or intentionally self-inflicted injury while sane or
insane; or

HIV infection, Acquired Immune Deficiency Syndrome (AIDS), AIDS related
diseases; or

Use of drugs or any other illegal addictive substances; or

Criminal act committed by the Policy Owner, the Life Insured, or the
Beneficiaries; or

The disability, illness, or injury arises prior to the Policy Commencement
Date or any closest reinstatement date thereafter; or

Wars (Declared or not), hostilities or warlike operations, civil war, rebellion
or civil commotions or riots; or

Explosions or radiation due to atomic, nuclear or chemical weapons, devices
or installations; or

Death or Injury occurring while or because the Life Insured has abused
alcohol or driving vehicle under the influence of alcohol beyond the
acceptable limits imposed by law or leading to violation of speed limits as
prescribed by the applicable traffic law at the time of accident; or

Engaging in driving or riding in any kind of race, professional sport or
underwater activities involving the use of breathing apparatus; or

Flying or other aerial activity except as a fare paying passenger in a properly
licensed and scheduled commercial aircraft; or

Any claim caused by worm infestation or insect/ animal bite including but not
limited to mosquito bite. This does not apply to the Infectious Disease
Diagnosis benefit covered by the product.

Any medical treatment which is not medically necessary

If the accidental death/TPD caused by any of the above exclusions, Daiichi Life
will pay 100% (One Hundred percent) of the Sum Insured as death/TPD benefit
subject to exclusions for death/TPD in Article 6.1.

In case Daiichi Life rejects any claim that is caused by the event(s) as specified
in Article 6.1 and 6.2, Daiichi Life will refund all Premiums paid, without interest,
after deducting related health-check and examination expenses (if any) and/or
any other indebtedness to DLKH to the Policy Owner or Beneficiary or Policy
Owner’s legitimate heir(s)/heiress(es) if Policy Owner is the same person as
Life Insure of this policy.

6.3 Exclusions for Infectious Disease

Daiichi Life will not pay the infectious diseases as stated in Appendix 1 if Life
Insured is diagnosed prior to or within 14 days from the date the Policy
commences or the Date of the last reinstatement date, whichever comes last.
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Article 7: Geographical Location of the Insurance
This insurance covers all claims that occur in Cambodia and other countries.

Article 8: Qualification of Beneficiary
8.1. Qualification

8.1.1 A beneficiary shall be the individuals designated as the beneficiary by the
Policy Owner in the insurance application to receive the insurance benefit
after the actual amount has been paid to the Primary Beneficiary in
accordance with the terms and conditions of the policy.

8.2 Change Procedure

8.2.1 The Policy Owner has the right to nominate one or more Beneficiaries to
receive in whole or in part the insurance benefits under this Policy. The
Policy Owner may specify the ratio that each Beneficiary is to receive. If the
Policy Owner does not specify the ratio all the beneficiaries will receive the
same ratio.

8.2.2 If the Policy Owner does not nominate Beneficiary, the insurance
benefits will be payable to the Policy Owner’s legitimate heir(s)/heiress(es).

8.2.3 While this Policy is in force, the Policy Owner also has the right to
change a Beneficiary or the share of a Beneficiary at any time subject to
Daiichi Life’s written approval becomes effective.

8.2.4 Policy Owner is able to request a change of information, to add or
change a beneficiary by submitting a request form of beneficiary’s information.

8.2.5 When requesting a change of information or change a beneficiary,
Policy Owner must attach with documents to identify the beneficiary such as
National ID Card or Passport or Birth Certificate and also documents to prove
the relationship.

8.2.6 Total proportions of all beneficiaries must be 100% of the claim amount.

8.2.7 Daiichi Life will take no legal responsibility for the nomination or change of
Beneficiaries.

Article 9: Policy Alteration
9.1 Assignment

9.1.1 Assignment or change Policy Owner is not allowed.

9.2 Appointment and Change of Beneficiary
For beneficiary assignment, please refer to Article 8.1.1, Article 8.2.1 to 8.2.3, and
Article 8.2.7.
For beneficiary alteration, please refer to Article 8.2.4 to 8.2.7.
9.3 Changes of Contact Information
9.3.1 Policy Owner and/or the Life Insured change(s) their contact information, name(s),
ID number, the Policy Owner shall provide a notice in writing to Daiichi Life within
30 (thirty) days of the change.
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9.3.2 If the Policy Owner or/and Life Insured does not live in Cambodia for at least 3
(three) months, within the last 12 (twelve)-month period, the Policy Owner shall
provide a notice in writing to Daiichi Life within 30 (thirty) days from the date the
Life Insured departs from Cambodia. In this case, Daiichi Life has the right to
either continue the Policy with the same terms and conditions; or change the
Premium; or cancel the Policy and pay the Policy Owner the higher value of:

a. All the Premiums paid less related expenses; or
b.Net Cash Value at that time, if any.

If the Policy Owner does not wish to continue with the Policy anymore, Daiichi
Life will pay the Net Cash Value, if any, and the Policy will be terminated.

9.3.3 Daiichi Life has the right to reject any insurance benefit payments if the Policy
Owner violates the obligation to provide notice of the Life Insured or/and Policy
Owner’s departure from Cambodia as specified in article 9.3.2 above.

9.3.4 The Policy Owner shall provide the Life Insured or/and Policy Owner’s correct
date of birth, attained age, gender, or occupation on the Insurance Application
when making application for this Policy (or any Rider Benefit being attached to
it). However, if an error is found, after Insurance Certificate has been issued by
Daiichi Life, the Policy shall be adjusted according to the following rule:

a. If the correct age, gender, or occupation of the Life Insured or/and Policy
Owner attracted a higher Premium than that specified in the Insurance
Certificate, the Sum Insured shall be reduced to the level applicable to the
correct age, gender, or occupation and the Premiums already paid

b. Ifthe correct age, gender, or occupation of the Life Insured or/and Policy Owner
attracted a lower Premium than that specified in Insurance Certificate, the
Premiums payable shall be reduced to the level applicable to the correct age,
gender, or occupation and selected Sum Insured. Daiichi Life will refund to the
Policy Owner any excess Premiums paid, without any interest. The benefits
payable under this Policy will remain unaltered.

¢ For Life Insured, if the correct age at the Policy Commencement Date was
not within the eligible Entry Age for the issuance of the Policy, the Policy will
be void. In this case, Daiichi Life will refund all Premiums paid in respect of
the benefits being void, without any interest, less any relevant and
reasonable costs. Consequently, all relevant obligations by Daiichi Life under
the cancelled benefits will cease.

Article 10: Reinstatement

10.1 If this Policy is temporarily lapsed due to the non-payment of a due Premium, The
company will provide a 2-year suspension automatically counting from last premium
due date before termination. During this period, customers can also request
reinstatement through company directly, an insurance intermediary or through
electronic following by the below requirements

The Policy Owner shall submit the reinstatement request documentation to Daiichi
Life within 2 (two) years after the latest lapse date.
a. The Policy Owner shall pay all Premiums in arrears to Daiichi Life
according to the terms and conditions of this Policy.

b. The Policy Owner and the Life Insured are still eligible to participate in a
contract for insurance as specified in this Policy.
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10.2 The Policy Owner must provide complete and truthful information in the
Reinstatement Request Form, Health Statement, and other documents as
required by Daiichi Life. Daiichi Life may at its discretion request the Life Insured
or/and Policy Owner to undergo a health check. However, the health check, if
any, will not replace the Policy Owner’s obligation to provide complete and
truthful information as required in this article. Any costs related to health check
at the renewal date will be subject to the practice of Daiichi Life.

10.3 If the reinstatement is approved, the effective date of the reinstatement shall
be from the last premium due date as shown on the reinstatement notice approved
by Daiichi Life, provided that both the Policy Owner and the Life Insured are still
alive at such time.

Article 11: Termination of Insurance Contract

11.1  The policy will be terminated upon the occurrence of any of the following
events:

a.

b.

The Policy Owner requests for cancellation of the insurance policy
during free-look period of 30 (thirty) days from the date of issuance of
this insurance policy; or

The policy is terminated at the request of the Policy Owner as specified
in this terms and conditions; or

The policy is not reinstated within 2 (two) years counting from last
premium due date ; or

Payment of Death or Total Permanent Disability benefit; or

The maturity of the Policy; or

The benefits of the insurance policy are canceled for various reasons
as clearly specified in the insurance policy; or

The level of risk associated with the insured subject has changed,
leading to adjustments in underwriting and disagreements between the
parties to the insurance contract

Other cases determined in this insurance contract or under the laws of
Kingdom Cambodia.

For Point “a@”, Daiichi Life will reimburse the premiums paid without interest
after deducting the health check and other related expenses (If any).

For Point “b” and “c” Daiichi Life will pay the surrender value without interest
(if any)

11.2 Once the insurance policy is terminated, there will be no benefits under this
insurance policy provided.

11.3 Procedure for Terminating an Insurance Contract

Customers who want to terminate their insurance contract before the maturity

date may submit a written request directly to the company, through an intermediary,
or via electronic means at least 10 (ten) working days prior to the intended
termination date.
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The company will notify the customer within 3 (three) working days if the submitted
request lacks sufficient documentation or contains any deficiencies. This period is
counted from the date the termination request is received.

The company will respond to the customer with either approval or a rejection (with
reasons) in writing within 5 (five) working days, starting from the date the complete
termination request and all required documents are received.

If applicable, the company will refund any remaining balance within 15 (fifteen)
working days from the date of the termination request is agreed.

Article 12: Cancellation of Insurance Contract

12.1 The Policy Owner has the right to terminate the Policy at any time. The
request for Policy Surrender can be made by using a Request Form provided
by Daiichi Life for the payment of insurance benefits. The request of
surrender shall come into effect when the Policy Owner receives a written
approval by Daiichi Life. Once Daiichi Life pays out the Surrender Value, the
Policy shall be terminated and no benefits under this Policy shall be
applicable.

12.2 In case the Policy Owner violates article above or if there has been any fraud,
non-disclosure, misrepresentation or misstatement of any material fact,
Daiichi Life will have the right to unilaterally cancel the Policy and collect
debts, if any. In addition, Daiichi Life will not pay any insurance benefits and
refund any Premium paid.

Article 13: Claim

13.1 Qualification of the Claimant

13.1.1The claimant shall be the Policy Owner or beneficiary defined by the
insurance policy or legal guardian if the beneficiary is a minor.

13.2 Procedure of Providing Information

13.2.1 When an insured event occurs, the claimant shall:
¢ Notify the Claim Division of Daiichi Life in writing with the following
address:

a.

b.
C.
d

Notify the company directly

Contact Center by phone number

Electronic message

Written letter to Daiichi Life Insurance to claim division of Daiichi Life
Insurance (Cambodia) PLC, located at Ground Floor, 1st Floor, 2nd
Floor, Samaky Tower, St. 315, Phum 6, Sangkat Boeung Kork I, Khan
Toul Kork, Phnom Penh, Kingdom of Cambodia.

¢ Fulfill the following conditions for claiming compensation:

a.

The claimant shall provide clear evidence to Daiichi Life for the death
of the life insured;

In case of permanent disability and irrecoverable, the TPD condition
has to be certified by a registered hospital at provincial or capital level
or above. Such certification has to be obtained not earlier than 06 (six)
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months and not later than 09 (nine) months from the occurrence of the
accident or the date the permanent disability and irrecoverable
condition is verified;

In case of compete loss and permanently irrecoverable loss of use as
stated in Article 1.28, a certification of total and permanent disability
may be made at any time.

Daiichi Life reserves the right to refuse to pay the insurance benefits if
the responsibility for compensation of the insurance benefit is in
exceptions in accordance with the terms and conditions of the basic
plan.

At any time, Daiichi Life reserves the right to require the life insured to
do a medical examination by a physician assigned by the company to
determine the scope of disability. Daiichi Life will be responsible for
any costs incurred in this medical examination.

13.2.2 Prior to the compensation payment, Daiichi Life will deduct all debts owed

by the Policy Owner to Daiichi Life under this policy.

13.3 Provision of Documents or Evidence in Claim Settlement

13.3.1 When insured event occurs, the claimant shall provide Daiichi Life
with required information and evidence at his own expense to meet the
conditions of the claim:

a.
b.
C.

J-

Original copy of the life insurance certificate;

Claim request form;

A copy of the death certificate issued by competent authority or
statement of total and permanent disability issued by the hospital or;
Copied ID card or passport and family book, birth certificate, marriage
certificate or other relevant documents confirming the relationship
between the life insured and the beneficiary or claimant;

Copied police reports (If any);

Medical report issued by a doctor in case of inpatient stay or death at
the legally registered hospital or clinic.

Consent letter of the beneficiary or heirs to disclose personal
information;

Consent letter to disclose information related to the medical history of
the life insured (If any);

Certificate or other documents that is important for the evaluation
process. All costs incurred in obtaining these documents are the
responsibility of the claimant; and

Copied forensic report (If any).

13.3.2 Upon approval to settle the claim, Daiichi Life will pay the insurance
benefits based on the terms and conditions set out in Article 4.

13.4 Maximum Claim Payment Period for Customers
Company shall make the claim payment to claimant or beneficiary in 15 working
days from the date that company receives the claim request form, and complete
claim documents in which the company will notify the claimant regarding the claim
rejection or approval. If there is a delay over the 15 working days, the company
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shall inform the Insurance Regulator of Cambodia (IRC) and Claimant or
Beneficiary about this delay.

13.5 Claim Payment Method
The company will make the payment according to the request of the
customer requested in the Claim Request Form, which includes:

- Transfer or deposit money through the bank account of the company’s
bank partner; or

- The company will make the claim payment to claimant or beneficiary in
3 working days after getting the acceptance from claimant or beneficiary
on claim benefit.

Article 14: Obligations to Provide Information

The Policy Owner must provide complete and truthful information in the Insurance
Application, health statement, and requests for adjustment or supplementary of
information as required by Daiichi Life. This information is to form the basis of the
insurance contractual relationship or reinstatement between the two parties. Daiichi
Life may at its discretion request the Life Insured to undergo a health check.
However, the health check, if any, will not replace the Policy Owner’s obligation to
provide complete and truthful information as required in this article.

Article 15: Confidentiality of Information
All information provided to the Company will be kept confidential and no personal
information will be disclosed to third parties without prior consent, unless required
or permitted by applicable law or regulation.

Article 16: Dispute Reconciliation
For all disputes arising from this insurance contract related to the insurance
business, either party to the dispute may bring the dispute to the Insurance
Regulator of Cambodia (IRC) to mediate the dispute before filing a complaint to the
arbitration or the competent court, except for criminal cases.

Article 17: Jurisdiction
This insurance contract shall be implemented under the jurisdiction of the Kingdom
of Cambodia.

End

Appendix 1: Infectious Disease

*The diagnosis of Infectious Disease must be confirmed by a Doctor accompanied by
confirmation using at least one of the following confirmatory tests, depending on the
Disease:
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Disease

Confirmatory test

Measles

1) Measles (Rubeola) IgM antibody **positive test related to
recent immunization is excluded

Dengue fever

2). Dengue Virus Antigen Detection (NS1) 2) Dengue IgM
(MAC-ELISA)

Malaria 3). Peripheral smear for Malaria parasites (MP test) 2) Rapid
diagnostic test (RDT)

Typhoid 4). Skin biopsy 2) Western blot 3) Immunofluorescence IgM
antibody
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