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Article 1: Definition
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The following words and phrases used throughout these terms and conditions are
consistently understood and interpreted as follows:
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Policy (Insurance Policy) is a legal binding document issued by DAI-ICHI LIFE
INSURANCE (CAMBODIA) PLC. stipulating major substance and detailed terms
and conditions that are agreed between DAI-ICHI LIFE INSURANCE
(CAMBODIA) PLC., and the Policy Owner in the insurance contract. Insurance
Policy shall be attached with insurance certificate or other related documents.
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Dai-ichi Life means DAI-ICHI LIFE INSURANCE (CAMBODIA) PLC.
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Policy Owner refers to a natural person or a legal entity who has legal title to an
insurance policy.
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Life Insured (Insured) refers to a natural person or a legal entity that purchases
an insurance policy, and in some cases an insured can be a Policy Owner as
well as an insured person.
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Insurance Certificate refers to document issued by Dai-ichi Life to certify the
fact that Life Insured has purchased insurance from such insurance company.
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Policy Schedule refers to supplementary document which states the Schedule
of the benefits of the Policy and is part of Insurance Certificate.

h

9.0 HAFGURN WIRAWRSISAgas) IRuRimshanadnsduugnugh
migguMsHAILRSMONUMIRguspmanUmdhgpwam  IRuNheh
Shmim oG iiatatnme

1 AN

S13Y)
<
[
Y

Beneficiary refers to a third party of a contract who is entitled to legal benefits
from any insurance contract relating to only Life insurance.
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Entry Age means the age at last birthday at which the Life Insured applies for
insurance policy. “Insurance Age” is the age used for the calculation of premiums,

payment of insurance benefits, and is applied for all other relevant terms and
conditions of this Policy. All the words “age” in this Policy means “Insurance Age”.
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Insurance Application includes the Life Insurance Application, statement and
any other information in writing signed and submitted by or on behalf of the
Policy Owner to Dai-ichi Life, in connection with the application for this Policy.
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Policy Commencement Date means the date as specified in Insurance
Certificate, which Dai-ichi Life acknowledges the receipt of full initial premium
and the completed application form from the Policy Owner.
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Policy Issuance Date means the date on which Dai-ichi Life issues the Life
Insurance Certificate to Policy Owner and as specified in Insurance Certificate.
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Policy Anniversary Date means the day in each calendar year that
corresponds to the Policy Commencement Date in subsequent year.
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Policy Maturity Date means the last date of the insurance term as specified in
Insurance Certificate if the Policy is still in force at that time.
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Premium means the amount paid by Policy Owner to Dai-ichi Life under an
insurance policy as consideration for the obligations assumed by Dai-ichi Life.
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Premium Payment Obligation means the Policy Owner shall be responsible
for paying Premiums in full and on time in accordance with the amount and
Premium Due Date as specified in Insurance Certificate or in other

endorsements (if any), even if the Policy Owner does not receive notice to
remind the Policy Owner of the Premium Due Date.
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Basic Benefit, which is shown in Insurance Certificate, means the benefit of the
main product provided by this Policy.
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Rider Benefit which is shown in Insurance Certificate or in other written

agreements, if any, means any benefits of riders specified in the provisions of riders
included in the Policy.
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Sum Insured means the amount of insurance cover provided under this Policy in

respect of the relevant Basic Benefit and/or Rider Benefit as specified in Insurance
Certificate.
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Surrender Value means the amount payable at the time of termination of the
Policy upon the Policy Owner’s request, provided that the Policy is still force at the
time of such request.
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Net Cash Value means the total amount of money payable (if any) at the time of
termination of the Policy (other than Insurance Events), and includes:

a. Surrender Value; less
b. Indebtedness owed to Dai-ichi Life, if any.
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Total Premium means the amount of money payable by the Policy Owner to Dai-ichi

Life on each Premium Due Date in respect of the Basic Benefit and/or Rider Benefit
shown in Insurance Certificate.
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Premium Due Date means the date on which the Premium is due and payable to
Dai-ichi Life as specified in Insurance Certificate or other written agreement (if any).
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Premium Term End Date means the date on which Policy Owner will stop paying

Premiums to Dai-ichi Life as specified in Insurance Certificate and other policy
endorsements (if any).
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Insurance Events means objective event(s) that are stipulated under this term

and condition, that Dai-ichi Life will pay the insurance benefit, if the Insurance

Events happen to the Life Insured in accordance with the terms and conditions of
this Policy.
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Accident means one or a series of objective events which occur(s) as a result of an
external object or an external force that bring(s) about death or injury to the Life
Insured. There must be no death or bodily injury due in part, or wholly caused by
sickness or disease, bacterial or viral infection. Such events will only be defined as
“accident” in this Policy if they meet all the following requirement:

a. They must be unexpected and unintentional by the Life Insured

b. They must be the sole and direct cause of the death or injury of the Life

Insured.
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Accidental Death means death due to Accident as defined in clause 1.23 above
and the Life Insured passes away within 90 days from the accident date and when
the policy is in force. Notably, the statement of this definition is aimed to give a

further clarification upon insurable events under the benefit of temporary
coverage stated in the Policy Cover Note.
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lllegal Activities means the deliberate or intentional acts of Policy Owner or Life
Insured or Beneficiary that are illegal as stipulated under the law of Cambodia.
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Total and Permanent Disability means the Life Insured suffers from complete
loss, or permanent paralysis and permanently irrecoverable loss of use of:

= Two arms; or

= Two Legs; or

= One arm and one leg; or

= Two eyes; or

= One eye and one arm; or

= One eye and one leg.

In this definition, complete loss and permanently irrecoverable loss of use of:
= Eye means physical loss of eyes or complete blindness;
= Arm means loss above the wrist; and
= Leg means loss above the ankle.

Note: The complete and irreversible loss of the above accident must last at least
6 (six) months, except for medical resection of the hand or foot and medical
removal of the eye. This disability of the insured must be recognized by a doctor
or a licensed medical professional. Dai-chi life reserves the right to appoint a
medical professional to re-examine the insured.
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Free-look Period is the period within 30 (thirty) days from the issuance date of
this Policy and provided there have been no insured events or claims occurring
during that period, the Policy Owner may request that the Policy be altered,
amended, or cancelled. During this period, if the Policy Owner returns the Policy
with written instruction to cancel the Policy, Dai-ichi Life will refund all Premiums
paid, without any interest, after deducting related health-check and examination
expenses (if any).
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Article 2:  Objective of Insurance
agialsmime Apinsmeisidmwiiamogapinsml sinnmn yhmme
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The objective of insurance is to insure the Life Insured from Death and Total and

Permanent disability. Dai-ichi Life Insurance's responsibility will incur from the
Policy commencement date as stated in the insurance certificate.
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Article 3:  Scope of Insurance
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The scope of insurance is to ensure the Life Insured against the risk of death and
total permanent disability caused by all events excepts for those stated in the

exclusion of Article 6). This level of functionality is further hidden in the case of
exclusion in Article 6.
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Article 4: Benefits of Insurance
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If you are insured against death or complete and permanent disability when the

policy is valid, DAI-ICHI LIFE will pay an amount equal to 100% of the sum
assured.
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Insurance Benefits will be payable to the eligible benefit recipient(s) below in order
of priority:

a. Policy Owner

b. Beneficiary (in case one of the Beneficiaries dies before the Life Insured,
the share that was assigned to this Beneficiary will be split equally
amongst the other remaining Beneficiaries)

c. Policy Owner’s legitimate heir(s)/heiress(es).

Note: Death or TPD benefit shall not be payable from the company if that claim is
caused by one of exclusions as stated in Article 6.
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Article 5: Premium Payment
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The policyowner is responsible for paying the insurance premium in full and on time
according to the amount and due date, to pay the insurance premium as specified in the

insurance certificate or other attachment (if any) The insurance contract does not receive
a reminder of the due date to pay the insurance premium.
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The policyowner promises to pay a one-time insurance premium to DAI-ICHI
LIFE.
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The Policy Owner may choose to pay Premiums by:
= Bank transfer into the Dai-ichi Life Insurance (Cambodia) PLC.’s Bank

Account; or
= Standing Order; or
= Others.
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Article 6:  Exclusion
pvtls hw faf gpwi] ShBsgninaiuRSmahURIsuAnusphUmIsIgiw
wasiBsnmn gimmngingl Sunbljgwvagapinsmahvininighnwan
guinaamyw i :Sihwtho yiuiunud ahdinmungminngoakijmys
A. HRUNA t"mm%sﬁm‘-’fﬁ@smmum@iﬁiumgﬁmimsmmhﬁm AR 1B
(Ang Aaouimuuligentiisugusphom gmmvﬁgsmmiﬁﬁ&msmm
meisMIuSaInUmMeN SgRIEn IMWWAM NUTIGGRIMWIA U
2. MIGMEINAHEN SRmER ShnhidumAnsSudfmial y
mnfimaiR)am]s yaimain]sgaapoiig)a y
w. USHGHUYSAN IRUUHa WU sNtE U HARIDSMNUNR U
HAG GG U
4. Bmimn AaITRYSINUMUTTIGSOUIRBUANISANGH  yMNUTIGSUSAINN
moigiim y

AR WEpW]

o




Dai-ichi Life
iglinjignth8g

U ttﬂiUfﬂmnﬁnhLUtgﬁJU nUJ Ay
thjﬁw ylgjungithwanitamis

)
@
o S

iAlG U

YIANAM N YMIigaitusAnigiiean:inm yihwaniaHapinsmantiga
s gaaisiaguis ughm)s u

. Mty yiinuighmiuami Aepimdi:amyw yngmaEynda mads
Shmnfimar unnndatifiv y

sAgmau iUl ynmacians) idaiskiami§tinhiviimAmswsim:
s mvanival wisuaan:moingay Shnsmuimaismudiihi

pud

3

ARAILNIR (vt s thw §ad ¢pwi] iimiviivadim:danhShgpwaminmuifa
t§jﬁtﬁnwm1qmtmﬁmnawﬁﬁmsi’ﬁﬁ@hﬁ pnitudsmaahil ineRvls hw
And epwiSujuAmERevim sf‘qgnﬁﬁmmnmhsm iBumsulis hwmsmi
A Ugmmmﬁﬁmmnwﬁ%mmm Subamuwigjay Rumang (pasiius)
FSIFNUUANASNNUIM  UHAGGURIU  UNUNGUUGNUIURHRIUQN I SNNUIR
wasiiynauanuspumMmus s ANYWwER gAEinsmNUiY

w

Dai-ichi Life will not pay the insurance benefits of this policy if death/TPD of the
Life Insured is caused directly or indirectly by one of the following events:

a) Suicide within 2 (two) years of Policy Commencement Date or the
effective date of the latest reinstatement, regardless of the mental
condition of the Life Insured, whichever happen later (applicable to Death
only); or

b) HIV infection, Acquired Immune Deficiency Syndrome (AIDS), AIDS
related diseases; or

c) Use of drugs, alcohol or any other illegal addictive substances; or

d) Criminal act committed by the PO, the Life Insured, or the Beneficiaries;
or

e) The disability arises prior to the Commencement Date or any closest
reinstatement date thereafter(applicable to TPD only).

f) Wars (declared or not), hostilities or warlike operations, civil war, rebellion
or civil commotions or riots. Or

g) Explosions or radiation due to atomic, nuclear, or chemical weapons,
devices or installations; or
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h) Death or Injury occurring while or because the Life Insured is affected by
alcohol or any drug; or

1) Engaging in driving or riding in any kind of race, professional sport or
underwater activities involving the use of breathing apparatus; or

j) Flying or other aerial activity except as a fare paying passenger in a

properly licensed and scheduled commercial aircraft; or

In case Dai-ichi Life rejects any claim, except WoP claim, that is caused by the event(s) as
specified in Article 6.1 and 6.2, Dai-ichi Life will refund all Premiums paid, without interest,
after deducting related health-check and examination expenses (if any) to the Policy Owner
or Beneficiary or Policy Owner’s legitimate heir(s)/heiress(es) if Policy Owner is the same
person as Life Insure of this policy

i f: FaingBaniaismime

Article 7:  Geographical Location of the Insurance
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This insurance covers all claims that occur in Cambodia and other countries.
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Article 8:  Qualification of Beneficiary
G.9 UEMN: Y[R

Qualification
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A beneficiary shall be the individuals designated as the beneficiary by the Policy
Owner in the insurance application to receive the insurance benefit after the

actual amount has been paid to the Primary Beneficiary in accordance with the
terms and conditions of the policy

6.1 ShiRismigays

Change of Procedure

AR WEpW]




Dai-ichi Life
P iglinjignth8g

] o

G.9.9 YIETANASNUMMGIGATRIUAGNS URHAUHASIURLT hwimsia
BINMMAG A ATUINAN SHAS GBI

Policy Owner is able to request a change of information, to add or change a
beneficiary by submitting a request form of beneficiary’s information

&
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The policyowner has the right to assign only one beneficiary to receive all
insurance benefits.
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If the policyowner does not assign a beneficiary, the benefit will be
Paid to the heirs of the policyholder.
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Beneficiary information exchange application requires the consent of the
insured. Contained in the policy by signing or thumbprinting.
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While this Policy is in force, the Policy Owner also has the right to change a

Beneficiary or the share of a Beneficiary at any time subject to Dai-ichi Life’s
written approval becomes effective.
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When requesting a change of information or change a beneficiary, Policy Owner
must attach with documents to identify the beneficiary such as National ID Card
or Passport or Birth Certificate and also documents to prove the relationship.
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Dai-ichi Life will take no legal responsibility for the nomination or change of

Beneficiaries.
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Article 9: Policy Alteration

£.9 Mg
Assignment
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Transfers or changes to the policyowner are not permitted.
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Beneficiary Assignment and Beneficiary Alteration
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e For beneficiary assignment, please refer to Article 8.1.1, Article 8.2.2 to
8.2.3, and Article 8.2.5 and 8.2.7.
e For beneficiary alteration, please refer to Article 8.2.1 to 8.2.7.
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Changes of Contact Information
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Policy Owner and/or the Life Insured change(s) their contact information,
name(s), ID number, the Policy Owner shall provide a notice in writing to Dai-
ichi Life within 30 (thirty) days of the change.
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If the Policy Owner or/and Life Insured does not live in Cambodia for at least 3
(three) months, within the last 12 (twelve)-month period, the Policy Owner shall
provide a notice in writing to Dai-ichi Life within 30 (thirty) days from the date the
Life Insured departs from Cambodia. In this case, Dai-ichi Life has the right to

either continue the Policy with the same terms and conditions; or change the
Premium; or cancel the Policy and pay the Policy Owner the higher value of:

a. Allthe Premiums paid less related expenses; or
b. Net Cash Value at that time, if any.

If the Policy Owner does not wish to continue with the Policy anymore, Dai-ichi
Life will pay the Net Cash Value, if any, and the Policy will be terminated.
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Dai-Ichi Life has the right to reject any insurance benefit payments if the
Policy Owner violates the obligation to provide notice of the Life Insured
or/and Policy Owner’s departure from Cambodia as specified in article
9.3.2 above.
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Article 10: Reinstatement
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If the policy is canceled due to non-payment of premium the policyholder will not
be allowed to apply for renewal. Renewal of insurance policy.

M 99: MUUAGSHMNGH

Article 11: Termination of Insurance Contract
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The policy will be terminated upon the occurrence of any of the following events:

a. The Policy Owner requests for cancellation of the insurance policy
during free-look period of 30 (thirty) days from the date of issuance
of this insurance policy; or

b. The policyowner requests to cancel the policy; or

c. Payment of Death or Total Permanent Disability benefit; or

d. Dai-ich Life Insurance has been agreed to pay benefit of the
package; or

e. Your death is guaranteed as a result of any of the non-guaranteed
cases provided for in Article 6; or

f. The policyowner still does not pay the insurance premium by the
due date after the grace period has expired; or

g. Expiration of insurance policy; or

h. The benefits of the insurance policy are canceled for various
reasons as clearly specified in the insurance policy; or

i. Other cases determined under the laws of Kingdom Cambodia.

For Point “A”, Dai-ichi Life will reimburse the premiums paid without
interest after deducting the health check and other related expenses

(If any).

In point "B", the policy termination fee equal to 90% of the remaining
insurance premium will be paid by Dai-chi Life at the time of
termination of the insurance contract.

For points "F" to "I", no benefits are offered by Dai-ich Life.
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Once the insurance policy is terminated, there will be no benefits under this insurance

policy provided.
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Article 12: Cancellation of Insurance Contract
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The Policy Owner has the right to terminate the Policy at any time. The request
for Policy Surrender can be made by using a Request Form provided by
Dai-ichi Life for the payment of insurance benefits. The request of
surrender shall come into effect when the Policy Owner receives a written
approval by Dai-ichi Life. Once Dai-ichi Life pays out the Surrender

Value, the Policy shall be terminated and no benefits under this Policy
shall be applicable.
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In the event that the policyowner violates the terms set forth in Article 14 and if
there is fraud, non-disclosure, misinterpretation or misrepresentation, Daiichilife
reserves the right to cancel the contract. Unilaterally insure and collect existing

debt. In addition, Dai-ichi life will not reimburse you for insurance benefits or
refund of your premiums.
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Article 13: Claim
Qualification of the Claimant
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The claimant shall be the Policy Owner or beneficiary defined by the insurance policy
or legal guardian if the beneficiary is a minor.
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Procedure of Providing Information
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When a guaranteed event occurs, the claimant must:

To apply online, go to the company's website at www.dai-ichilife.com.kh,
click on the claim link and complete the following steps:

A. Fulfill the policyowner

B. Fill in the information of the beneficiary or claimant
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C. Choose a payment method

D. Download the relevant documents as specified in Clause 13.3.1
E. Click the "Send" button and wait for the notification from Daiichilife
Or

Written notice to Daiichilife to:

Claim section of

Daiichi Life Insurance (Cambodia) M.C.

Kingston Building (No. 146), Preah Norodom Street (41), Sangkat Tonle
Bassac, Khan Chamkarmon, Phnom Penh, Kingdom of Cambodia.

Fill in the conditions for the following claims:

A. The claimant must provide clear evidence to Dai-ichi life that your death
has been insured.

B. In case of permanent and incurable disability, confirmation must be
obtained

By hospitals that are legally registered from the capital or province level. This
confirmation must be made no earlier than 6 (six) months and no later than
9 (nine) months after the date of the accident or on the date when the nature
of the permanent and incurable disability is verified. .

C. In case of complete loss and can not be cured forever as stated in

Article 1.27 Confirmation of full and permanent disability can be made at any
time.

D. Dai-ichi life reserves the right to refuse payment of insurance benefits if
the liability for compensation of such insurance benefits is exceptional in
accordance with the terms and conditions of the underlying project.

E. Whenever necessary, Dai-ichi life reserves the right to require you to be
insured for a medical examination by a physician assigned by the company
to determine the extent of the disability. Dai-ichi Life will be responsible for
all costs associated with this medical examination.

Prior to the settlement, Dai-ichi Life will deduct all debts owed by the
underwriter under Dai-ich Life under this policy.
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Provision of Documents or Evidence in Claim Settlement
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When insured event occurs, the claimant shall provide Dai-ichi Life with
required information and evidence at his own expense to meet the
conditions of the claim:
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A. Claimant ID
B. Contact information

C. Copy of death certificate or certificate of complete and permanent
disability

D. Copy of police report (if any)
E. Medical report
F. Other documents.
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In case the claim is made directly to the company
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A. Original life insurance certificate
B. Claim application

C. Copy of death certificate or statement of complete and permanent disability
issued by the hospital or competent authority

D. Photocopy of ID card or passport and family book, birth certificate, marriage
certificate or other relevant documents confirming the relationship between the
insured and the beneficiary or claimant

E. Copy of Police Report (if any)

F. Medical report issued by a doctor in case of death at a legally registered
hospital or clinic

G. Letter of consent of the beneficiary or heirs to disclose personal information

H. Consent letter showing information related to your medical history is insured
(if any)

l. Certificates or other documents that are important for the evaluation process of
the settlement. All costs to obtain these documents are the responsibility of the
claimant.

J. Copy of forensic report (if any)

After agreeing to settle the claim, Dai-ichi Life will make payment of the insurance
benefits based on the terms and conditions set out in Article 4.

9M.c IWINUHATINISMIgNAANRESHATHS
Maximum Claim Payment Period for Customers
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It is 45 (Forty-five) days from the date of the insured event.
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Claim Payment Method
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The company will make the payment according to the request of the customer
requested in the claim form by transfer or deposit through the bank account of
the partner bank of the company.
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Article 14: Obligations to Provide Information
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The Policy Owner shall provide complete and honest information on the
insurance application form, health statement, and request to amend or add

the information required by Dai-ichi Life to serve as the basis for the insurance
contract or renewal relationship between the two sides. Dai-ichi Life may
request the life insured for a medical examination, but that medical
examination (If any) will not replace the policyowner's obligation to provide
complete and honest information as required in this Article.
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Article 15: Confidentiality of Information
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All information provided to the Company will be kept confidential and no personal
information will be disclosed to third parties without prior consent, unless required or

permitted by applicable law or regulation.
Umi 993 migj:inine

Article 16: Dispute Reconciliation
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For all disputes arising from this insurance contract related to the insurance
business, either party to the dispute may bring the dispute to the Insurance Regulator

of Cambodia (IRC) to mediate the dispute before filing a complaint to the arbitration
or the competent court, except for criminal cases.

wmi 9n: iRswmiimi

Article 17:  Jurisdiction
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This insurance contract shall be implemented under the jurisdiction of the
Kingdom of Cambodia.

— - GU -

AR WEpW]



