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o SA[MAMSIHAUIVIUGIRIFAIU (Overall Annual Maximum)s $30,000
o IS MamsiimaHA $30,000 iNwANIaMIGAMWAIRIENAGHESIING]
» 1SliNUUSRHIG SAMAMSIHAUIMIUGIFIFAUIU (Overall Annual Maximum)
Sujgimsannaun $30,000 ANMIGH
o MITMAIRIYSSHESUSWA[BAANNAINNUHSIARISIISY
o MIANNAANMTIS: SH{giHSIAIJUNIINUUSHEIT HNUAMUANAISNNTIN
islmsanmumng
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17 . SAa[mamMSIHaUIN UGB UMInpmGESS/naan
uSiingj (OP Annual Maximum of Additional Outpatient
Benefit) MiGAISSA[MAMSIHAUIN [UGIRIRSIU
(Overall Annual Maximum)?

Gifws i1s4 SapmamsHaATInPEIRNmIMInpmuEiTsuagusging
(OP Annual Maximum of Additional Outpatient Benefit) migainGiznusigjan
SA[MAMSIHAUIBIUGIBIAIIU (O verall Annual Maximum)d

>

2515012 AAMU Pro SA[MAMSIHAUIN[UGIRIAIIU (Overall Annual Maximum
#1868 $ 30,0004 Ginnan SamamSIHAUINUBIR NUMINNMUEESsmaaY
u§iingj (OP Annual Maximum of Additional Outpatient Benefit) 118G6gs $300 U'i§U
fiid $30,0004 yGissRUMSEWE Hav1SSAIAMSIUU)AEN $30,300 GHAMUIUAIYAY

18 . IaHaUIWGSUISURNUTMINNIM LSS I ARNUSIING]
SINNIMIUNNEGIVG?

2l

ol
o

[}
EGDB

anmu Pro ifV1a AJ21 MSEAMWIAIENNMURIIUKR $1003

jmmuswLmﬁgaugstnsj $30

“animatl mutiguoms $70

nna tssin[,umnﬁsmsum[,mu—unymmnauswmaaausnnsy

TmSIHAUINUBIRIRITMINNmuEiSsrmagus§iings $300

i ﬁﬁ anaRIEUmMINNMUBSAENAGUE§iing) (g 1ik): $50(RIaimEm
n

([ ]
o @
=
9
Si-

AMAMGSITSURIANEMSA $50
AmMnESMGNIBSURINNEMSA $50 (MSA{MAHA[FIMSMSHIviinweshi)
= $100 (6nmweju) - $50 (AFananagrRiiEaguywiii)

o e

ﬁLmnmsnsiﬁjmtsun[,uwnﬁsmsuw[,mu—unjmmﬁauswLmﬁﬁaus:tnSJ
Afm EIS‘IHnUimLUGImﬁijU_IijImﬁﬁUSﬁijﬁﬁﬁUSimSJ $250

IA0NG AEUTMINNMUBsSAAgRESiing) (g1 1ik) ¢ $50

gs Surnimaii mulgumms $50

ME
2
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19 . IaHAMMIBASSUGISAIBE SMARTCare Medical?

GIgW: HASgURNISAIjmHUIgUIS: ﬁmﬁﬁiﬁimsmmﬁﬁm UNAIU QNSNS
gunIniiE UEA[QImsmaINGRBISHWimE 1851 Homsuinmisiguimusuia
HIhEY wasiigasgunugRigagImsmsivi UmmumwsynUJa gk
ninm,uIUHn[niﬁlSElS‘lﬂUiﬂﬁinU‘lSH‘lwlL_lH 1851 AJUHN “(UBAHSMA"
(Authorization letter) Siinaanial{giiumse: mgtmmr’lwxjnmimsmmﬁﬁm
UNRIUANAISNIUI auAInfiHUER[gImSMSINUI MuWigms 18 §i4

K

20. a4AMU Ultra iamnifs[BIUgSmsmifBINgSmuB /i NjaY
(C section) [GIMSMSIUNLHEGIYG?

Giguss

> MIREGSMBAINJAY (C-section) tiuiFigiuminaisfiinfiimirnpuasaym 15155
MGIMG YISEIMGIEALLANAIA BASH[aIMSMS|MBHUILNGSA[PINAS W
Saimy SAMAMSIHAUINUBIBIRMUMIRNAS ($1,200)4

> gjagidunsSMNeImGiGaIGAHENWENTMAASHInBNSIFIMS SH{gimsms
imuaasnnaisissuinaigminunsigim: isunsSamams $3,0004 guaindis:
SAMAMSIHAUIN UBIR INUMIRNUES ($1,200) BS[INSWAEAHSIFISIISY

21. iagdmGiim/AamuniainUiaywmsiHiygis? sunna

Pro Sii Ultra asiinnuiagwmsiiiyis?

Gigws is gamoiimaumsiagwamiiaiigm:y gameigmidigin yugswamo iapads
meifimatiamiasinuiaywisiis fign:aijpis SMARTCare Medical AGMIRIONIME

ETED
22. 14k COVID 19 [@imsnaims g UEIS'IiuIUiS"

Gigws: i covID 19 [gimsmimii{muai{p1it SMARTCare Medical gGriifigisiais
ig)alil INWYISUaLNNHEARI[MYS

> SWIINURAGI 30 ig A Ukigis

» SAjM AHaUTNIMSIWGITIMuUAINIEMSI[RAITA (Core, Plus, Pro, Ultra)

» 2Siruasnngisl Sua{Bannnaii [gimsHsia
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23. iavISaInNiUATUEOMSTHIYIS?

GigWws v1S4 SMARTCare Medical Hgigmunainfilal(URAISNIHITRIMNNUIH
AemnUUmMinminim fuiunsisimsesSiuaeanisuanspintig
(Policy Terms and Conditions) U2aunAjO&NW (Brochure)4

Gigws s waisitupmaminvissgimsutiisiigannajgiviupmnai
> SUINMUSHSI{ASE JUSINUKSI[M: 3015 SujaimsaninsSunGhigannajgiviunma
MG gudginuissmims1Suisiianswaismnd
> Luﬁ?su"imsd&qghnammﬁismgaﬁs_j_mw:mms;s.t[,m:
e MIMIMI[GIMSUS
o GSHISIWIAGIAMYW{FIMSTIUIREANIISjHIM
o aijpuviguSuisiiamsanmumny
> [URISITESMSUnMAMSHGIHUSIGAIWIINNsHSIm[gimsSums
o AIPHUIZUSHHAIRINUMNMUINMINAS
o JUINMUKIGISIHMHAISUMUIRUISHIM [URSIT aljpuuiguis: [@IMSIFIRIRISHSSN
HgBaugRINUMNISHITM
e NUIUOMAMSNUINIHUBSISMSUi{givivamS[HBUISIWMUBAMYWMAjiad
AjUgRINUMNIgjIm
o wRISITMIIRIAJUSAINUM ms_jmanimsmts_jana BISHI UNUAMUUTIGSHA
ROUMOMUIOMIH IS mwﬁamumﬁnmqmw UNUAMSINUIMGHIMW 191
natnsayigjuiiaupnamsnuiEIStialinmse
o WRISITMIIRIAIUSAINUMNBS[HISITIS]H AN 0V RiMWAaBITAMUUTIGS
Aac1AmUUTIESAMNAURUOMNAMSINGRGRIMW 1S1UANUSPATIMAZEMAINE
uiguissSujgiumo

©p

25. ia

.6“0

MGIRIRIS1

Hamomimimsiniyis?

GiWws MGmSY MIlRAIFIS]HAMUMIMIgRImNISS (2. Core - Plus - Pro — Ultra)

HSIMAIMYNG2ANHEARIMYS

> MR Aj{gNGIgjuaRIuinm 30igysiganna@ivhugpmamsiitim yguis)
jwHSIEm
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» mitRjAJIS:SumsanumnisimuuTigsguunAISNNUI [waisSiTmitriajisst

higjiys
mUTigSguUNNRIISNNULE ymsnumaislinidujnsuissguiwn Sunsdaniiniise
[URISITMIRI AJIRIS[HARASHINUHSIMS
> SWINUIEGISHNGANIIgITm URsiinsmid/gdigiimimims ENWaamGAMUUTIGS

2uUNNRISNNUIH
> MR AT AIEUAMIMIMISS[FimSHSMMAISH USIUARAIWINUHSI[m:Y
> (URISITBISMITAIAIS1IHSUAIANIAMYWIAAISIHYSINN MIIRJAIZIgjmMImImijgims
1S6a 1S1:MIS1IBNIIS1SH[HIMSHSIFISIMUAIUTIA)

26. Ia2MGIRIAIUSWAMUMIMIMSiHiyis?

GiWws: MGmMSY AIRJAIUSWAMUMIMISIUEINIS: (2. Core - Plus - Pro — Ultra)

HSIMAIMYNG2ANHEARI[MYS

» mitdRigiGigjuawiin 3oigysigannajgiviygmamsiivm yanfigpiwinm
HSI[mzY '

> AEAGTH IR AISHNISAINUMNTIGAMUUTIGS2UUANAISNN U

> USU‘ISH.U mmmm[n:mSnnﬁm igjuimigjw

v
J
AN
Lo
c
)
g
2
3
3 «
a@o
7

i
g
©

.:ra
3!

Pt

=
c
W
c-
S0
)
2l

JUSINUHSIm:
27. 16 8MGIEAMINGIGIVAIHNNUISHISIMSIHIYIS?

Gifw: MIIAJAINUITIUAIBIHUISUMGITISH{ATINMUIIA nwensnuaean
HGui{mys
» Gsmsaiyimaviisaijmnuisigju
> waisifaipais: Lnsmsmummus—mmnmnnnnua MAMSINGIH LN
HISAISIUSUAI NNIAMYWMTIAALNSISISI: 90% Mmaiwisynmamsivits
gsaismsijijmaisaipuis:Sijaimsuinujanutisiim
o 251N10N: UOMAMSNUIBUGIFISAIPUIgH = $500 NyGIBNAIEHUIgUIS
MARAMUE ENWESHISMISILSAI MNIAMY WIS]W Yonam N GitEuisirn
gs1Smsiima) = $250 ypanaiEugIuiin= $250 x 90% = $225

gsmu
ruisiauny
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RIS1IHSURAINNNMSHEAWIIU)uam?
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28. ia8MGi

Gi§ W3 INAFAMGIRAINIENIRA MNUMEIW: HImaAlEIsaamsIitmass
IURI[ABUIS iHuBISiN:G1 ASSURNET iWomUSafia[yigeaaijmus
NRENS minpmuiEnw ﬁmjmmﬁumw MINMUGAWES | ImHAiGiHS)
rIAGUESING) mgagauging RIAFUEEING) Accident
GUWU In-Patient  BSEHWO Day-Patient Out-Patient
majiRRINEUIAN RETmIna v v v v

IRISIHSUIN WH
TAwuRuga Suumsuima v v v

IMUSUning) U iﬁlﬁnﬁjiﬂUiGm

ofPOa

nugiingj ngscharge Summary) 1] / / / /

manssmua (Admission Letter) U
imw_liﬂﬂliﬁﬁﬂLﬁi (Medical

Report)
gniafIfSajif gom mitang @gimi guainiinls  [gimi guaiofivismu  [giau guninfivismi (gims gunind
Ny (Lab Test), X-Ray CT Scan _Iilnf\liflniSUUJ lnﬁjiﬂniSﬁwS’IﬂiS lnﬁjiﬂniSﬁwS'IﬂiS B'ISﬁIinﬁlmn
SﬁﬂISﬁﬂJiU_lnﬁﬁﬁﬂLﬁjlﬁJHf] S"Iuis HSJﬂln(U Hgﬁtnmlﬁﬂmjmm HSJﬂIn[UIE_II !sswsmts
(LUﬁJSlUEﬂS) Iﬁjin‘ﬂmm nJTlTI[U HSJﬁlﬂ[Ulﬁ
minpmu

IAwuEnga Suumsuiifma s v v iiwns
nnﬁmti]ununj"lmmnmmn
iLﬂ Gln ] imwﬂiﬂ.ﬂumﬁl — — — /
(waisiims)

aa - ﬂo

YRR

> MUIW:UAgHSSNM ARIMUMIIR < $300 $
> MBWRARRIENWEH N RENUMIE > $300$
. miw: ASSURNET (samnalasfnnsms1iiviamass)
e §iitinu: help@assurnet-health.com
e LIUANW: https://assurnet-health.com/ (MIitRIAIMUIW{UASHSSNM)
1U2$S1InSSUUNS 24/7
© +855(0)10 955332 » Smart
© +855 (0)78 955332 » Cellcard
© +855 (0)7189 55 333 » Metfone
2. MUIWNA RN WUEH
e mitnNniws ASSURNET: m$§ 5 feirue30 suninjn:sings wmanig3 eangsinm
o MNANARNIBA[ABUS W AND W (Isimsmaminvn yranarisnuisiiainnaga)
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29. Ia2MGIRBRNNMUISIESIINgywWAMAmSiHIYIS?
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> IUNGNAIENNIMNENWENN AGiaugiingjisanuRmam AU AERHANEM NI
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SMARTCare Medical
Frequently Asked Questions

1 . Whatis SMARTCare Medical?

Answer: SMARTCARE Medical is a medical rider that can be attached to basic
plans SECURECare and CareGiver, providing health protection against ilinesses
and accidents at an affordable cost, making it easier for customers to make their
coverage decisions. It offers both Direct Billing services for treatment at partner
panel hospitals and clinics, as well as Reimbursement services for post treatment
claims, with coverage available on either a regional or worldwide basis. This rider
ensures continuous protection for customers on a yearly guaranteed renewed basis,
aligned with the policy term of the basic plan.

Note: You may attach the SMARTCare Medical rider to the SECURECare and CareGiver base
plans for both new policies and existing policies, as long as the existing policies have been in
force for at least one year, subject to applicable terms and conditions

2 . How many health packages of SMARTCare Medical?

Answer: There are four health packages: Core, Plus, Pro and Ultra.

Package Core (USD) Plus (USD Pro (USD) Ultra (USD)

Area of cover ASEAN Excluding ASIA ASIA Global Excluding USA

Singapore
Overall Annual Maximum
(Iliness/Accident) 8,000 15,000 30,000 45,000
Childbirth Annual No benefit No benefit No benefit 1,200

Maximum

Co-Payment

0% 0% 0% 0%
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3 . Howold must | be to use the SMARTCare
Medical plan?

Answer: You can start using the SMARTCare Medical plan under the following conditions:

» When attached to the CareGiver plan: The eligible entry age for SMARTCare Medical
is 6 to 55 years old.

» When attached to the SECURECare plan: The eligible entry age for SMARTCare Medical
is 18 to 55 years old.

4 . What are the available policy terms, premium term and
premium mode eligible for SMARTCare Medical?

Answer:

Since SMARTCare Medical is guaranteed renewable yearly, its Policy and Premium

Terms are aligned with the Basic Plan. However, only basic plans with Annual Mode and Full
Regular Pay are eligible for rider attachment.

A. Eligible Example: Mr. Sokha purchases a CareGiver with
the following features:

Policy Term: 15 years
Premium Term: 15 years (Full Regular Pay equal to policy term)
Payment Mode: Annual

Conclusion: Because the Basic Plan is Annual Mode and Policy Term equals Premium Term,
Mr. Sokha is eligible to attach the SMARTCare Medical Rider.

B. Non Eligible Example: Ms. Lina purchases CareGiver with:

vV v.YVyy

Policy Term: 15 years

Premium Term: 10 years (Limited Pay not equal to policy term)

Payment Mode: Annual

Conclusion: Even though the payment mode is Annual, Policy Term # Premium Term,
so SMARTCare Medical cannot be attached

vV vVv.VvyYy
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5 . What is Waiting Period? How is it counted?

Answer: Waiting Period is a period of time, expressed in a number of days or months during
which Treatment is not covered or only certain sub-limit is allowed under the Policy. Waiting
period is applied to all plans Core, Plus, Pro and Ultra. The waiting periods apply to all benefits
of the packages, except Additional Outpatient Benefit.

Waiting Period Counting Rules

A. For New Issuance Policy of the Rider: For a newly issued policy, the waiting period for the
Medical Rider begins from the Rider Effective Date, which is defined as the date the
application is signed and the payment is received. This applies even if the Medical Rider is
attached to and dependent on the Basic Plan.

B. For Rider Reinstatement: When a policy is reinstated, all waiting periods
restart and will be counted from the date the reinstatement request is
accepted and processed.

C. For Rider Attachment After Point of Sale: If applied before the premium due date or
during grace period : The waiting period is counted from the Policy Anniversary of
the Basic Plan.

» The Medical Rider may only be requested for attachment within 30 days
before the Basic Plan’s Policy Anniversary, and no coverage will apply during
this period as it will be effective on policy anniversary.

» The Medical Rider may also be requested during the grace period of the Basic Plan.

» In both cases, the waiting period will begin only after the Rider is accepted and issued,
but waiting period will still be counted from the Policy Anniversary of the Basic Plan.

» Rider attachment is not allowed after grace period.

D. For Upgrade Plan - If applied before the premium due date or during grace period :
The waiting period will be re-applied and counted from the policy
anniversary date.

» The Medical Rider may only be requested for upgrade within 30 days before the Basic
Plan’s Policy Anniversary, and no new benefit plan will apply during this period as it will be
effective on policy anniversary

» The Medical Rider Upgrading may also be requested during the grace period of the Basic
Plan. If we accept the policy upgrade, the upgraded benefits will take effect from the
policy anniversary. Any claims made before the policy upgrade will be subject to the
old package.

» In both cases, the waiting period will begin only after the Rider is accepted and issued,
but waiting period will still be counted from the Policy Anniversary
of the Basic Plan.

» Package upgrade is not allowed after grace period.



P Daiichi Life

6 . What are the differences between in-patient, day-patient
and out-patient?

Yes (1 Night or more)

Answer:
By e Admission
Term Key Criteria Required?
Formally admitted and stays in a
In-Patient hospital/clinic to receive O/
treatment
Formally admitted and stays in a
Day-Patient hospital/clinic but discharged @
the same day
Out Patient Receives treatment without being

admitted to a hospital bed

®

Overnight Stay?

Examples

Surgery requiring
hospitalization, overnight
monitoring

Same day surgeries
with admission

Consultation, diagnostics,
minor procedures without
admission,

7 . What are the differences between Hospital/Clinic
and Cabinet?

Answer:

Facility Type

Hospital/Clinic

Cabinet

Description

A legally licensed medical or
surgical establishment as a
under the laws of the country

A licensed private outpatient
facility (medical, dental,
aesthetic, etc.)

Services Allowed

In patient +
Day patient +
Out patient

Out patient only

&

®

Admission Allowed?

Yes - Can admit patients for
overnight or same day treatment

No - Cannot provide inpatient
or day patient services

8 What are Area of Cover, Overall Annual Maximum,
Sub-limit, and Co-payment?

Answer:

Meaning

Countries where the
Rider provides
coverage

Maximum the Rider
pays each rider year
for all eligible medical
expenses (IP/DP, OP,
other benefits),
excluding Additional
Outpatient Benefit.

Package

Area of cover

Singapore
Overall Annual
Maximum
(lliness/ 8,000 15,000
Accident)

Core (USD)

ASEAN Excluding ASIA

Plus (USD

Pro (USD)

30,000

Ultra (USD)

Global Excluding

45,000



Sub-limits, smaller Childbirth
limits, for specific Annual
benefits within the Maximum
Rider. They sit inside

the Overall Annual Gsue gsws
Maximum. Additional

Outpatient Benefit has

its own separate sub

limits and are not part

of Overall Annual

Maximum.

Percentage of expenses
the Life Insured must
pay for subject to
specified limits.
SMARTCare Medical
has 0% co pay; eligible
expenses are fully
covered within limits.

Co-payment 0% 0%

9 . What Principle of Subrogation?

P Daiichi Life

tswns 1,200

0% 0%

Answer: Principle of Subrogation: The Company’s right to recover any expenses
it has paid to the Life Insured from the parties who cause the loss or damage

to the Life Insured.

= In simple terms: Your insurer pays you first, then goes after the responsible
party to get the money back. The Insured cannot get double pay on this.
This rider to recover expenses paid out under the Policy that may be

recovered from any other sources.
= Scenario:

v

» You are injured and go to the hospital.
» Your medical expenses cost $1,000.
>

Your car is hit by another driver who is legally at fault.

Your insurance company pays the $1,000 under your medical rider.

= How Subrogation Works:

» The insurer pays your medical bill so you don’t have to wait for the responsible

party (another driver) to settle.

» Because the other driver caused the accident, they (or their insurer if

available) are actually responsible for the cost.

> After paying your claim, your insurer has the right to “step into your shoes”
and recover the $1,000 from the at fault driver or their insurance

company (if available).

> You cannot claim the same $1,000 again from the other driver because the

insurer has already paid and taken over that right.
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10. What is Principle of Indemnity?

Answer: Principle of Indemnity: Insurance restores the Life Insured to the financial
position they were in before the loss—not better, not worse. It compensates actual
loss, not profit. In simple terms: Insurance pays only the actual loss so you are
“made whole,” not better off than before the incident.

= Scenario:

» You are hospitalized for dengue fever.

» The total hospital bill is $850.

» Your medical insurance has an Overall Annual Maximum
e.g. $8,000 much higher than that

* How Indemnity Works:
» The insurer reviews the hospital bill.

> If the charges are reasonable, customary, and medically necessary, the insurer
pays exactly $850, not $8,000.

> You are restored to your financial position before the iliness — you do not lose
money, and you do not gain money.

11 . How does waiting period apply?

Answer: Waiting Period - For example, Package ULTRA
= lliness - 30 Days

» No coverage for any illness occurring within the first 30 days

» After the waiting period, eligible claims are payable up to the Overall Annual
Maximum of $45,000.

» Severe Conditions - 6 Months

» |If two severe conditions, e.g: Cancer and Carcinoma, are diagnosed within the
first 6 months: Coverage is limited to $3,000 permanently for those two
severe conditions (instead of the Overall Annual Maximum of $45,000).

» After the waiting period: Other Severe conditions, except Cancer and
Carcinoma are covered up to the Overall Annual Maximum of $45,000.

= Maternity Complications - 10 Months

» No coverage for maternity complications occurring within the first 10 months

» After the waiting period: Coverage is payable up to the Sub Annual Limit of
$3,000 (not the Overall Annual Maximum of $45,000).
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= Pregnancy and Delivery - 10 Months
» No coverage for delivery, newborn complications or pre and post-natal
care occurring within the first 10 months.

» After the waiting period: Claim are payable up to the Childbirth Annual
Limit of $ 1,200 (not the Overall Annual Maximum of $45,000).

= Listed Conditions - 12 Months
» No coverage for listed conditions diagnosed within the first 12 months.

» After the waiting period: Coverage is payable up to the Overall Annual
Maximum of $45,000

» Pre Existing Conditions - 36 Months
» No coverage for pre existing conditions during the first 36 months.
» After the waiting period:
¢ Pre existing non-chronic conditions & complications: Covered up to 3,000
per year (not the Overall Annual Maximum of $45,000).

e Pre existing chronic conditions & complications: Covered up to $1,500
per year (notthe Overall Annual Maximum of $45,000).

Summary Table
h h
Item 30 Days 6th 10t 12! 3rd Afterwards
month month month year
lliness No Cover
Severe Conditions If diagnosed during this
Diagnosed early period, permanent annual

sub limit applies

Maternity Complications No Cover
Pregnancy and Delivery No Cover
Listed Conditions No Cover

Pre-existing Conditions No Cover
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12 . What are included in Severe Conditions?

Answer: Severe Conditions include:

8 . Chronic Obstructive
1. Canc‘er, Pulmonary Disease (COPD),
2. Carcinoma, 9 - Brain tumor,
10 . Kidney failure,

11. Liver disease,

3« Leukemia,
4. Coronary Artery Disease,

5. Heart Disease, 12 . Pancreatic failure,

6 . Diabetes, Sclerosis, 13. Motor Neuron Disease, and
7 « Systemic Lupus Erythematosus (SLE), 14. HIV

13 . What conditions are covered in Maternity
Complications?

Answer: The following are conditions covered in Maternity Complications:

1. Accreta placenta,

2. Amniotic fluid embolism, 13« Miscarriage 2 18 weeks,

3. Antepartum and/or intrapartum o Cepmpllizzdebom Ml

hemorrhage, pregnancy (e.g. twins or higher

4. Breech presentation delivery, St i) (s e
in c-section
15. Obstetric cholestasis,

16« Placenta previa,

5. Choriocarcinoma and/or
hydatidiform mole,

6. Complications resulting in a

17 . Placental abruption,
caesarean hysterectomy,

7. Disseminated intravascular coagulation, 18. Postpartum hemorrhage,
19 . Postpartum inversion of uterus,
20. Eclampsia,

21. Retained placenta and/

8. Ectopic pregnancy,

9. Fourth degree perineal laceration,
10. Infection of amniotic sac and/
or membranes,
or membranes, 2 .
11- Still birth, 23. Tra.nsverse !oresentatl?n
12. Maternal death, » Twin-to-twin transfusion syndrome

24. Uterine rupture.
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Not Covered Conditions:

» Assisted reproductive technologies, including but not limited to In Vitro Fertilization
(IVF), artificial insemination, ovulation induction, embryo transfer, or any
Related procedures.

» Elective termination of pregnancy, except where medically necessary and specifically
listed as an eligible maternity complication under this rider.

» Complications not listed in the defined list of eligible maternity complications
set out in this rider.

» Normal pregnancy, normal delivery, or post-delivery care not arising from a listed
maternity complication.

» Baby wellness, routine neonatal care, or preventive services, except where expressly
stated as covered.

» Self-inflicted injury, illegal acts, or substance abuse leading to maternity complications.

14 . What are the Listed Conditions?

Answer: Listed Conditions include:

1. Arthritis (non-infectiv e), osteoarthritis, osteoporosis, gout, rheumatism,
spinal illnesses, joints replacement therapy

2 . Chronic ear, nose, throat or other ENT ilinesses, and ENT surgeries,
including, but not limited to, adenoidectomy, mastoidectomy tonsillectomy,
tympanoplasty, nasal septum deviation, sinusitis, bronchiectasis, cholestasis

3 . Benign prostatic hypertrophy

4 . Cataract

5 . Dilatation and curettage

6 .« Fistula fissure in the anus, hemorrhoids,

7 « Surgery of genitourinary system unless necessitated by malignancy

8 . All types of hernia hydrocele

9 «» Hysterectomy for menorrhagia or fiboromyoma or prolapse of uterus unless

necessitated by malignancy
10. Internal tumor, skin tumors, cysts, mass, nodules, polyps including

breast lumps unless malignant
11 . Kidney Stones, ureteral stone, lithotripsy, gallbladder stone
12 . Myomectomy for fibroids

13 . Varicose veins and varicose ulcers
14 . Pilonidal sinus, gastric and/or duodenal ulcers
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15 . What do Pre-existing Conditions refer to?

Answer: Pre-existing conditions:
» You have received medication, advice, or Treatment for before the commencement
date/reinstatement date/acceptance date of the rider

» You have experienced symptoms of before the commencement date of the/
reinstatement date/date of acceptance of the Rider, whether or not the condition
was diagnosed.

There are two types of pre-existing conditions:

» Pre-existing Non-chronic conditions and Complications: Those Pre-existing
Conditions will be considered non-chronic, where they do respond quickly to treatment
and do not require continuous maintenance and treatment.

» Pre-existing Chronic conditions and complications:

e Chronic Condition means any iliness, disease, or medical condition which lasts, or
is expected to last, for six (6) consecutive months or more, or requires ongoing

long-term medical management, such as continuous medication, regular monitoring,
or maintenance therapy.

® Those Pre-existing Conditions will be considered chronic, where they do not respond
quickly to treatment and do require continuous maintenance and treatment
as per definitions above.

16 . If | attach SMARTCare Medical Rider Package Pro with
SecureCare Term 15, | have used up the Overall Annual
Maximum $30,000 this year. For the following years, do
| still have the same Overall Annual Maximum or reduced?

Answer: For the following years, you will have the same Overall Annual Maximum
without any reduction. It is auto reset to full Overall Annual Maximum every
renewed year.

» Example: Mr. Chan has SMARTCare Medical Rider - Pro attached to SECURECare Term 15.
e Overall Annual Maximum: $30,000
® In Year1, he fully utilizes the $30,000 due to hospitalization.

» Upon policy renewal, the Overall Annual Maximum automatically resets to $30,000 again.

e The previous year’s usage does not reduce future limits.

e This reset applies every renewal year as long as the policy remains in force.
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17 . Is OP Annual Maximum of Additional Outpatient Benefit
part of the Overall Annual Maximum?

Answer: No. OP Annual Maximum of Additional Outpatient Benefit is separate
from and in addition to the Overall Annual Maximum.

» Example: In Package Pro, the Overall Annual Maximum is $30,000, and the
Additional OP Annual Maximum of $300 is paid on top of the $30,000.
Thus, in total, you have $30,300 in the package.

18 . How does Additional Outpatient Benefit work?

Answer: In Package Pro, Mr. Sokha incur total medical expenses $100:
» OP Visit: $30
» Prescribed vitamins and mineral supplements: $70
A. Limits of Additional Outpatient Benefit:
e OP Annual Maximum: $300
® OP Per Visit Limit: $50 (subject to above limit)
e Prescribed vitamins and mineral supplements: $70 (subject to two above limits)

B. Claimable and Non-Claimable
e The claimable amount is $50
® The non-claimable is $50 (out-of-pocket for the life insured) = $100
(total expenses) - $50 (capped per visit)

B. Claimable and Non-Claimable
e The claimable amount is $50
® The non-claimable is $50 (out-of-pocket for the life insured) = $100
(total expenses) - $50 (capped per visit)

19 . Who is the Beneficiary of SMARTCare Medical?

Answer: The Beneficiary of this rider is the Life Insured or Policy Owner in case
the Life Insured is under 18 shown in the Certificate of Insurance. If the
Beneficiary is different from the Life Insured or Policy Owner in case the Life
Insured is under 18, please provide an “Authorization letter" and supporting
documents signed by the Life Insured or Policy Owner in case the Life Insured
is under 18.
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20. Under Package Ultra, how is a Caesarean section
(C section) delivery covered?

Answer:

» C Section for Child Delivery is performed as part of routine childbirth or newborn
delivery, whether medically necessary or not, will be covered under Delivery is
subject to the: Childbirth Annual Maximum: $1,200

» Medically Necessary C Section Due to Maternity Complications will be covered
under the Maternity Complications benefit and is subject to the: Maternity
Complication sub limit: $3,000. In this case, the Childbirth Annual Maximum does

not apply.

21. Can | use two packages at the same time,
for example Pro and Ultra together?

Answer: No, you can only use one package at a time. You may upgrade or downgrade
your package, but you cannot use two packages simultaneously because SMARTCare
Medical provides benefits on an actual-expense reimbursement basis.

22. Is Covid 19 Covered

Answer: Yes. COVID 19 is covered under SMARTCare Medical as a
general illness, subject to:

» The 30 day waiting period for general ilinesses
» The Overall Annual Maximum of the selected package (Core, Plus, Pro, Ultra)
» All standard terms, conditions, and sub limits

23. Are there any exclusion included?

Answer: Yes. SMARTCare Medical follows standard medical insurance
exclusions. For the full list, please refer to the Policy Terms and Conditions
or Brochure.
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24. What happens if | miss the premium payment
on policy due date?

Answer: If the premium is not paid on the due date:

» Grace Period: A 30 day grace period applies for premium payment. Coverage
continues during this time.

> If Premium Is Paid Within Grace Period:
e Coverage continues.
e No waiting period restart.
e Rider remains active.
> If Premium Is Not Paid After Grace Period
e The rider will lapse, and coverage stops.
e All waiting periods will restart if the rider is reinstated and accepted later.
e All outstanding premiums must be paid along with reinstatement request form
if the reinstatement is applied within the first policy year of lapsation from the last
premium due date
e Only1year premium and reinstatement request are required if the reinstatement is
applied within the duration of the 2nd policy year of lapsation from the last
premium due date.

e |fthe policy is not reinstated in 24 months from the last premium due date, the
policy and this rider will be terminated.

25. Can | upgrade the package?

Answer: Yes, upgrading to a higher package (e.g., Core = Plus = Pro = Ultra)
is allowed under these conditions:

» The upgrade request must be submitted within 30 days before the Basic Plan
Policy Anniversary or during the grace period.

» The upgrade becomes effective on the Policy Anniversary if it is applied before
Policy Anniversary Date and If it is applied within grace period then the upgrade
becomes effective on the day it is accepted and upgraded.

» Waiting periods will re-apply starting from the Policy Anniversary

» Upgrading is not allowed after the grace period.

» Any claims happening before the Upgrade request become effective will be
subject to old plan.
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26. Can | downgrade the package?

Answer: Yes. You may downgrade to a lower package
(e.g., Ultra = Pro = Plus - Core):

» The downgrade request must be submitted 30 days before Policy Anniversary
or during the grace period.

» The new plan will take effect on the Policy Anniversary.
» No new waiting periods will be applied for downgrades
» Downgrading is not allowed after the grace period.

27 . Can | cancel this medical rider plan?

Answer: Yes, cancellation is allowed at any time.
» There is no surrender benefit

> If you cancel before the end of the paid coverage period and no claims were made,
you will receive 90% of the remaining unused premium.

e Example: Annual rider premium = $500 Cancellation at mid-year with no claims
Remaining Unused Premium = $250 Refund = $250 x 90% = $225

28. How do | submit the Reimbursement Claim?

Answer: You can submit reimbursement claims through ASSURNET, our
Third-Party Administrator (TPA):

Documents In-Patient Day-Patient Out-Patient Accident
Treatment Treatment Treatment

Claim Form for Offline Claim
Submission / / / ‘/
Invoice with details charged
and Receipts / / / /
Medical Certificate or Discharged
Summary or admission letter or / / / /

Medical Report

All Examination Results such as Required if there are  Required if there are Required if there are Required if

Lab test; X-Ray; CT Scan; other these diagnostic these diagnostic these diagnostic there are
imaging results...etc. (If any) tests during the tests during the tests duringthe  these diagnostic
treatment. treatment.. treatment. tests during the
treatment.

Prescriptions from Licensed
Medical Doctor (If any) If any / / Ifany

Chronology of Accident or
Police Report (If any) - - - /
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Submission Methods
» Through Online Claim the claim amount is < $300
» Original Documents must be submitted if the claim amount is > $300

A. Through ASSURNET (TPA)

o Email: help@assurnet-health.com
o Website: https://assurnet-health.com/ (Online Claim)

B. Through ASSURNET (TPA)

e ASSURNET Office: 5th floor, #30 Norodom Blvd, Psar Thmey 3, Daun Penh,
Phnom Penh, Cambodia. Or
e Submit documents to Daiichi Life (your IIA/ISS or Nearest Branch)

PA 24/7 Hotline for assistance

© +855(0)10 955332 » Smart
© +855 (0)78 955332 » Cellcard

© +855 (0)7189 55 333 » Metfone

29. Can | choose to visit or get treatment in any hospital?

Answer:

» Direct Billing = Hospital network only
» Reimbursement = any licensed medical provider



