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Policy Terms and Conditions for this Rider is the agreement between Daiichi Life and the
Policy Owner of the basic product on order to provide additional coverage to the signed
basic plan.
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Daiichi Life offers you additional benefit that can be attached to the basic life insurance
coverage to enhance the Death or Total and Permanent Disability (TPD) coverage on your

policy.
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The terms used herein shall be understood as used in the Policy Terms and Conditions of
the signed basic plan. In case of any conflict between this Rider and the signed basic plan,
then the Terms and conditions under this Rider shall prevail.
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The procedures for insurance, settlement of insurance benefits and settlement of dispute
shall follow the Policy Provision of the signed basic plan.
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Article 1: Definitions
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The following words and phrases used throughout these terms and conditions are
consistently understood and interpreted as follows:
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Daiichi Life means DAIICHI LIFE INSURANCE (CAMBODIA) PLC.
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Policy (Insurance Policy) is a legal binding document issued by DAIICHI
LIFE INSURANCE (CAMBODIA) PLC. stipulating major substance and
detailed terms and conditions that are agreed between DAIICHI LIFE
INSURANCE (CAMBODIA) PLC., and the Policy Owner in the insurance

contract. Insurance Policy shall be attached with insurance certificate or
other related documents.
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Policy Owner refers to a natural person or a legal entity who has legal title to
an insurance policy.
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Life Insured refers to a natural person or a legal entity that purchases an
insurance policy.
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Entry Age means the age at last birthday at which Life Insured applies for
insurance policy. “Insurance Age” is the age used for the calculation of
premiums, payment of insurance benefits, and is applied for all other relevant

terms and conditions of this Policy. All the words “age” in this Policy means
“Insurance Age”.
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Beneficiary refers to a third party of a contract who is entitled to legal
benefits from any insurance contract relating to only Life insurance.
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Policy Schedule refers to supplementary document which states the
Schedule of the benefits of the Policy and is part of Insurance Certificate.
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Insurance Application includes the Life Insurance Application, statement
and any other information in writing signed and submitted by or on behalf of

the Policy Owner to Daiichi Life, in connection with the application for this
Policy.
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Insurance Certificate refers to document issued by Daiichi Life to certify the
fact that Life Insured has purchased insurance from the company.

9.90 ygamamsintm SiRdssEamAiRm U bigivhisie)
s thw find ¢puwu] memidandivss ([vds hw fad spwi] 18l
ARUANEISNNUTAY

Premium means the amount paid by Policy Owner to Daiichi Life under an
insurance policy as consideration for the obligations assumed by Daiichi Life.
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Installment Premium means the amount of money payable by the Policy

Owner to Daiichi Life on each Premium Due Date in respect of the Basic
Benefit and/or Rider Benefit shown in Insurance Certificate.
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Free-look Period is the period within 30 (thirty) days from the issuance date
of this Policy and provided there have been no insured events or claims
occurring during that period, the Policy Owner may request that the Policy
be altered, amended, or cancelled. During this period, if the Policy Owner
returns the Policy with written instruction to cancel the Policy, Daiichi Life
will refund all Premiums paid, without any interest, after deducting related
health-check and examination expenses (if any).
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Rider Benefit which is shown in Insurance Certificate or in other written

agreements, if any, means any benefits of riders specified in the terms and
conditions of riders included in the Policy.
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Sum Insured means the amount of insurance cover provided under this

Policy in respect of the relevant Basic Benefit and/or Rider Benefit as
specified in Insurance Certificate.
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Surrender Value means the amount payable at the time of termination of

the Policy upon the Policy Owner’s request, provided that the Policy is still in
force at the time of such request.
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Net Cash Value means the total amount of money payable (if any) at the
time of termination of the Policy (other than Insurance Events), and includes:

a. Surrender Value; less
b. Indebtedness owed to Daiichi Life, if any.
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Premium Payment Obligation means the Policy Owner shall be
responsible for paying Premiums in full and on time in accordance with the
amount and Premium Due Date as specified in Insurance Certificate or in

other endorsements (if any), even if the Policy Owner does not receive notice
to remind the Policy Owner of the Premium Due Date.
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Policy Commencement Date means the date as specified in Insurance
Certificate, which can be the same or different to the Commencement Date
of the basic plan. In case this rider is attached not on the Commencement

Date of the basic plan, this Rider's Commencement Date shall be the date
at when the following policy year of the basic plan starts given the
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conditions that Daiichi Life already received the valid application and the
initial premium of this Rider.
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Policy Issuance Date means the date on which Daiichi Life issues the Life

Insurance Certificate to Policy Owner and as specified in Insurance
Certificate.
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Policy Anniversary Date means the day in each calendar year that
corresponds to the Policy Commencement Date in subsequent year.
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Policy Maturity Date means the last date of the insurance term as specified

in Insurance Certificate if the Policy is still in force at that time. The maximum
age at maturity is 65 (sixty-five) years old.
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A Grace Period is an additional period of 30 (thirty) days from the
Premium Due Date which shall be allowed for customers for the payment
of each Premium. During the Grace Period, the Policy shall remain in
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force. The Policy Owner shall be liable to Daiichi Life for all unpaid

Premiums in the event of a benefit claim during the days of grace that
Daiichi Life has kept the Policy in force.

3
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Premium Due Date means the date on which the Premium is due and
payable to Daiichi Life as specified in Insurance Certificate or other written
agreement (if any).
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Premium Term End Date means the date on which Policy Owner will stop
paying Premiums to Daiichi Life as specified in Insurance Certificate and
other policy endorsements (if any).
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Insurance Events means objective event(s) that are stipulated under this
term and condition, that Daiichi Life will pay the insurance benefit, if the

Insurance Events happen to the Life Insured in accordance with the terms
and conditions of this Policy.
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Accident means one or a series of objective events which occur(s) as a result
of an external object or an external force that bring(s) about death or injury to
the Life Insured. There must be no death or bodily injury due in part, or wholly
caused by sickness or disease, bacterial or viral infection. Such events will
only be defined as “accident” in this Policy if they meet all the following
requirement:

a. They must be unexpected and unintentional by the Life Insured

b. They must be the sole and direct cause of the death or injury of the

Life Insured.
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Accidental Death means death due to Accident as defined in clause 1.26
above and the Life Insured passes away within 90 days from the accident date
and when the policy is in force. Notably, the statement of this definition is

aimed to give a further clarification upon insurable events under the benefit
of temporary coverage stated in the Policy Cover Note.
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Total and Permanent Disability means the Life Insured suffers from
complete loss, or permanent paralysis and permanently irrecoverable loss of
use of:
= Two arms; or
= Two Legs; or
= One arm and one leg; or
= Two eyes; or

One eye and one arm; or
One eye and one leg.

In this definition, complete loss and permanently irrecoverable loss of use of:
= Eye means physical loss of eyes or complete blindness;
= Arm means loss above the wrist; and
Leg means loss above the ankle.
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Note: The complete and irreversible loss of the above accident must
last at least 6 (six) months, except for medical resection of the hand or foot
and medical removal of the eye. This disability of the insured must be
recognized by a doctor or a licensed medical professional. Dai-chi life
reserves the right to appoint a medical professional to re-examine the

insured.
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lllegal Activities means the deliberate or intentional acts of Policy Owner or
Life Insured or Beneficiary that are illegal as stipulated under the law of
Kingdom of Cambodia.
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Policy Term: means the specific policy term of this Rider will be stipulated
in the Policy Certificate. This Policy Term must be the same to the Policy
Term of the basic plan or equal to the remaining full policy year of the basic
plan which is at least 05 (five) years.
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Article 2: Objective of Insurance
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The objective of insurance is to insure the Life Insured from Death and Total
and Permanent disability. Daiichi Life Insurance's responsibility will incur
from the Policy commencement date as stated in the insurance certificate. In
case this rider is not attached on the Commencement Date of the basic plan,
this Rider's Commencement Date is effective from the date the company
approves the Rider.
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In order for the Insurance Application Documentation to be accepted,
insurable interest must exist between the Policy Owner and the Life Insured.
In accordance with Terms and Conditions of this policy, insurable interest
exists if the relationship between Policy Owner and Life Insured is:
a) His/herself; or
b) Life Insured of basic plan; or
c) His/her legal recognized wife, husband, child.
d) His/her younger or elder brothers, younger or elder sisters, nursery or
guardian; or
e) His/her grandchildren if the Policy Owner is their maternal/paternal
grandfather or grandmother; or

f) Any other people where an insurable interest exists as defined in the
Insurance Law of Cambodia.
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If the Life Insured is under 18 (eighteen) years old and the Policy Owner is not
the father/mother or guardian of the Life Insured, there must be a written

agreement given by his/her father or mother or guardian to Daiichi Life, on the
purchase of the insurance cover.
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If Life Insured is 18 (eighteen) years old or above and is not the Policy Owner,
the Policy Owner must obtain written notice from Life Insured.
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In accepting the insurance cover, Daiichi Life will issue a Policy that comes
into effect from the date shown on Insurance Certificate. If the Insurance

Application is rejected, Daiichi Life will refund the Premium paid to the Policy
Owner.
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Article 3: Scope of Insurance
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The scope of insurance is to ensure the Life Insured against the risk of death and total

permanent disability caused by all events excepts for those stated in the exclusion of
Article 6).
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Article 4: Benefits of Insurance
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Death & Total and Permanent Disability (TPD) Benefits

If Life Insured dies or suffers from TPD, when the policy is still in force, Daiichi
Life will pay the following benefits:
a. 100% (one hundred percent) of Sum Insured is payable upon non-
accidental death / accelerated TPD; or

b. 200% (two hundred percent) of Sum Insured is payable upon accidental
death / accelerated TPD.

¢.u arghwinnmath#lAns i :HRUIUNGSIREIgNansiohimy:
If juvenile dies, the payable benefits would be:

muwhnivigiedidng | manwisEAMARINSMOISHAUIUNRS
GRIMW HIANAMN (G.9)

Age at Last Birthday Percentage of sum insured of Death
Benefit (4.1)

FAMILY PROTECTION RIDER



T Ay
P Daiichi Life

9 @ (1 year) G0% (40%)
V@ (2years) 90% (60%)
M & (3 years) (0% (80%)

o1UR ¢ giigjiig
(From 4 years)

900% (100%)

nchfimimagingl Sanbiigd nsigbinsdagngimsmaihvmiiugms
MyOUREOUf o6 (Ao[aiT) giatiams
TPD is only covered life insured with entry age 18 (eighteen) and above.

¢.m Hpun Sisigiadnns
Maturity Benefit
AINUIgYIS B sMSR R SSIHAUIUNRSISHERARANAIS W
This Rider does not have the maturity benefit.
G.¢ Hawiuns Sidaivhmvhygmam it
Waiver of Premium (WOP)
¢.¢.9 AGFibHauins Sidaivhmviygmam it
Right of Benefit to Waiver of Premium (WOP)
Hapind SulalhmiviygmamIntiispimsHsia  yRUgSIhw
SWU Wptia euanusphi Lﬁifﬁmusmgtﬁghmtm
nsmohvmisamiis:) IRUNSMWOUIRY (ggvmm g
AnjAumuuigsnuiRuisaipiuigeis: o o0 (80(mG) g‘iug
g (neuln) ® ShiRuwmswusliggasanaisamiuigus
i e (VARUE) B9

WORP is only applicable for Policy Owner who is different person from the Life
Insured of this Rider and whose entry age (Last Birthday) at this Rider’s
Commencement Date is from 18 (eighteen) to 55 (fifty-five) years old, and
age at the maturity date of this Rider is not more than 65 (sixty-five) years
old.
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In case this Rider is attached after point of sale of Basic Plan, the WOP is
applicable for Policy Owner (who is different person from the Life Insured of
this Rider) if his/her age at the maturity date of this Rider does not exceed
65 (sixty-five) years old.

¢.¢.u Hpuiunaseinama g imimneinggh Sundiig
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If the Policy Owner dies or suffers a TPD, as specified in the Insurance Certificate,
Daiichi Life will waive all premiums due in future, starting from the next due date
right after Death or TPD of Policy Owner occurs till the end of the policy term. The

Policy still remains in force during the period that Daiichi Life waives premium. WOP
will not be applicable If Policy Owner and Life Insured is the same person.

—

¢.c.m ArpniRudsmos
Exclusic:na . . L . .
HpwunSutaivamivhyguam o SaBspinsiugsigiw
wasiienmn g dmmndiagud Sandijgwivapuuggausphimg
SAmERMWHUA yBshid hwanimidhiiudsmamywysms
fohghiumi 9.9 811 9.9
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The Waiver of Premium (WoP) benefit will not be applicable if the Death/TPD

of the Policy Owner is caused directly or indirectly by one of exclusion as
specified in article 8.1 and 8.2. 6.1 and 6.2.

¢.¢ Hpunisismun:vhugpasphim
Policy Surrender Benefit
ﬁiLB“thf(gHiS238818%fHﬁLUitiﬂﬁé%Sﬁ”lﬁm:UﬁUm ﬁiSj]hfﬁh My

This Rider does not have the surrender benefit.
G.D HAUIURSWONUH  Shipignils HASGUHAUIUNRS
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Insurance Benefits will be payable to the eligible benefit recipient(s) below in
order of priority:
a. Policy Owner
b. Beneficiary (in case one of the Beneficiaries dies before the Life
Insured, the share that was assigned to this Beneficiary will be split
equally amongst the other remaining Beneficiaries)
c. Policy Owner’s legitimate heir(s)/heiress(es).

UIAT HRUIRSHIANAN yimimn§a{gh §ﬁHUIL§ W Sudsipims
gnngsipuisines wasiimiavaiwnnii:  gasighainds
mogoitumsichisiiymo

Note: Death or TPD benefit shall not be payable from the company if that claim
is caused by one of exclusions as stated in Article 6.

UM &5 MITRYYANAM ST
Article 5: Premium Payment

&.9. shnudhAmaggamahom novanasphompiatinmepiivoue
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minAUgA  HRAnmumEg!  Shgivhuganam itk
AR YR
When applying for an insurance cover, the Policy Owner must fully and
truthfully complete the Insurance Application, sign it off with his/her own

signature, attach identification documents as required and pay the initial
Premium.

g1, pvdls hw fnd ¢pwi] SosmuanasphubiRunsynumniansn
muutigegoitumsuinmisiakignussipm o ilgfugnathmiwn
[YSGUWAMIMSY LUﬁ?Stﬁmﬁthﬁﬁ"qmmhﬁthimsuﬁtm IRy
s thw fnd ¢pwy] ShuaynMAmSINURE IRUMSURIC §siglyna)
vanaSNUIIm
In accepting the insurance cover, Daiichi Life will issue a Policy that comes
into effect from the date shown on Insurance Certificate. If the Insurance

Application is rejected, Daiichi Life will refund the Premium paid to the Policy
Owner.

E.M. DERULNBSHNURM (i8S UL AHIUEYN MNAMSINUMEMSIAT SHNSin
tnmutss ShmuuligeAnnapiviynnamintn §olduqnsugnais]
akfamusupmSN M g iarmuiing)a i sifns ) ey sy
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hUmAT
The Policy Owner shall be responsible to pay Premiums in full and on time
in accordance with the amount and Premium Due Date as specified in
Insurance Certificate or in other endorsements (if any), even if the Policy

Owner does not receive notice to remind the Policy Owner of the Premium
Due Date.
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The Policy Owner can be paid by Premiums to Daiichi Life with one of the
following modes of premium payment:
= Monthly; or
= Quarterly; or

=  Semi-Annually; or
= Annually

g8 NETAaSNnt Mo ufavhygmamhoimyit:s
= ANGIMA Y
= YOUUJNSUH U
- MAZNAGUANNS BOIMIUAFBU) Siw fnd gpus
(1evydn)u.ny
- ugnuamARBIgw u
= 1Y 4
The Policy Owner may choose to pay Premiums by:
= Cash; or
= Cheque; or
= Bank transfer into the Daiichi Life Insurance (Cambodia) PLC.’s Bank
Account; or
= Standing Order; or
= Others.
¢.9. wasiugamanahimisginsviisimuvhigsAnndpiviygana
nUK 19 Av)s hw #ad ¢pwi] Shgnwinusgim:uigudss mo
fg @sﬁmﬁﬁﬁﬁsgﬁmiuﬁgiqgnnﬁmswhﬁmqmmwtsm YN
{umi 9.L‘JL‘JNLmt'jﬁﬁH]SWEﬁ%Siw:mmHSILﬁW:ﬂ
If the Premium is not paid by Premium Due Date, then Daiichi Life company will

provide Grace Period within 30 days to customers to pay off that last premium
payment. Please refer to Article 1.22 for more details on Grace Period.

&0, wasiBypmamahimdspinsvhisiohugpiisiwinunsim:vigy
1§ IneugpusphumhSapinsangatinw: Aanvimuuligednnad
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If the Premium is not paid by the end of the Grace Period, the Policy will be

void from the last Premium Due Date and the Policy Owner will not be able
to request the refund of any Premiums paid.
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Article 6: Exclusion
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Exclusion for Death or TPD
Daiichi Life will not pay the insurance benefits of this policy if death/TPD of the
Life Insured is caused directly or indirectly by one of the following events:

a. Suicide within 2 (two) years of Policy Commencement Date or the
effective date of the latest reinstatement, regardless of the mental
condition of the Life Insured, whichever happen later (applicable to Death
only); or

b. HIV infection, Acquired Immune Deficiency Syndrome (AIDS), AIDS

related diseases; or
c. Use of drugs or any other illegal addictive substances; or
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d. Criminal act committed by the PO, the Life Insured, or the Beneficiaries;
or
e. Willful exposure to danger or attempted self-destruction or self-inflicted
injuries while sane or insane (applicable to TPD only); or

f. The disability arises prior to the Commencement Date or any closest
reinstatement date thereafter (applicable to TPD only).
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Exclusions in case of death/TPD caused by Accident.
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In addition to Article 6.1, Daiichi Life will not pay the Accidental Death Benefit
or Accidental TPD Benefit of the policy if accidental Death/TPD of the Life
Insured is directly or indirectly due to one of the following events:
a. Wars (declared or not), hostilities or warlike operations, civil war,
rebellion or civil commotions or riots. or
b. Explosions or radiation due to atomic, nuclear, or chemical weapons,
devices, or installations; or
c. Death or Injury occurring while or because the Life Insured is affected by
alcohol or any drug; or
d. Engaging in driving or riding in any kind of race, professional sport or
underwater activities involving the use of breathing apparatus; or
e. Flying or other aerial activity except as a fare paying passenger in a
properly licensed and scheduled commercial aircraft; or
f. HIV infection, Acquired Immune Deficiency Syndrome (AIDS), AIDS
related diseases; or
g. Willful exposure to danger or attempted self-destruction or self-inflicted
injuries while sane or insane (applicable to TPD only); or

h. The disability arises prior to the Commencement Date or any closest
reinstatement date thereafter (applicable to TPD only).
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In case Daiichi Life rejects any claim that is caused by the event(s) as specified in
Article 6.1 and 6.2, Daiichi Life will refund all Premiums paid, without interest, after
deducting related health-check and examination expenses (if any) and/or any other
indebtedness to DLKH to the Policy Owner or Beneficiary or Policy Owner’s

legitimate heir(s)/heiress(es) if Policy Owner is the same person as Life Insure of
this policy.

FAMILY PROTECTION RIDER



LT
P Daiichi Life
i A Iningdaniismime
Article 7: Geographical Location of the Insurance
MIMQNUIIS: HINSMMMFITMINTAIRDANNARGNWAMIBUNSIARIGH
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This insurance covers all claims that occur in Cambodia and other countries.
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Article 8: Qualification of Beneficiary or Claimant
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8.1 Qualification
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A beneficiary shall be the individuals designated as the beneficiary by the
Policy Owner in the insurance application to receive the insurance benéefit in
accordance with the terms and conditions of the policy.

G0 §fifismipeiys

Change Procedure
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Policy Owner can request addition information or change the new beneficiary
by submitting a request form of information application or beneficiary. Refer
to Article 8 of the Basic Project for details change of procedure.
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The Policy Owner has the right to nominate one or more Beneficiaries to
receive in whole or in part the insurance benefits under this Policy. The Policy
Owner may specify the ratio that each Beneficiary is to receive. If the Policy
Owner does not specify the ratio all the beneficiaries will receive the same ratio.
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Article 9: Policy Alteration
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While this Policy is in force, the Policy Owner may request the assignment of this
Policy by giving written notice to Daiichi Life.
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If the Policy Owner and/or Life Insured change(s) their contact information,

name(s), ID number, the Policy Owner shall provide a notice in writing to Daiichi
Life within 30 (thirty) days of the change.
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If the Policy Owner or/and Life Insured does not live in Cambodia for at least 3
(three) months, within the last 12 (twelve)-month period, the Policy Owner shall
provide a notice in writing to Daiichi Life within 30 (thirty) days from the date the
Life Insured departs from Cambodia. Please refer to Article 9 of Basic Plan for
the details of Policy Alteration.
M1 902 MugAgSNMONUM
Article 10: Reinstatement
90.9 (U siiAEMIMIEANIS HINSFUNUMYA IENIURRNULNEIS)
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If the Rider is terminated at the request of the Policy Owner, the policy cannot
be reinstated.
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If this Policy is cancelled due to the non-payment of a due Premium, the
Policy Owner may apply in writing to Daiichi Life for the reinstatement of the

Policy. Reinstatement must request both Basic plan and rider. Please refer to
Article 10 of Basic Plan for the details of Policy reinstatement.
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Article 11: Termination of Insurance Contract
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The policy will be terminated upon the occurrence of any of the following events:
a. The Policy Owner requests for cancellation of this Rider.
b. The policy is terminated at the request of the Policy Owner as specified
in this terms and conditions; or
Dai-ich Life Insurance has been agreed to pay benefit of the rider; or
The expiration of this Rider,
The termination or expiration of the basic plan.
Life Insurance dies or suffers from TPD due to the reasons in Article 6;
or
g. The benefits of the insurance policy are terminated for other reasons as

clearly specified in the insurance policy; or

h. The level of risk associated with the insured subject has changed, leading
to adjustments in underwriting and disagreements between the parties to
the insurance contract

i. The policyholder or Life Insured no longer benefits from the insurance,
including changes in marital status.

j. Other cases determined in insurance contract or under the laws of
Kingdom Cambodia.
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For Point “a”, Daiichi Life will reimburse the premiums paid without interest
after deducting the health check (If any).

For point “ i “ Daiichi Life will refund the unearned premium to Policy Owner
after deductlng health-check and examination expenses.
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Article 11.2 Procedure for Terminating an Insurance Contract

Customers who want to terminate their insurance contract before the maturity

date may submit a written request directly to the company, through an intermediary,
or via electronic means at least 10 (ten) working days prior to the intended
termination date.

The company will notify the customer within 3 (three) working days if the submitted
request lacks sufficient documentation or contains any deficiencies. This period is
counted from the date the termination request is received.

The company will respond to the customer with either approval or a rejection (with
reasons) in writing within 5 (five) working days, starting from the date the complete
termination request and all required documents are received.

If applicable, the company will refund any remaining balance within 15 (fifteen)
working days from the date of the termination request is agreed.
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Article 12: Cancellation of Insurance Contract
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The Policy Owner has the right to terminate the Policy at any time. The request for

termination of the policy shall come to be effect when the Policy Owner receives
a written approved by Dai-ich Life.
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Article 13: Claim
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When an insured event occurs, the claimant shall provide information and to provide
to Daiichi Life the information and evidence at their own expense to satisfy the claim
requirements. Please refer to Article 13 of Basic Plan for the details of the

Qualification of the Claimant, Procedure for providing the information, claim
payment method and payment period and the claim procedure details.
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When the insured event occurs, the claimant must provide by any the following that:
a. Direct notification
b. Contact by phone
c. Electronic Message; or
d. Written letter to Daiichi Life to the claim part of Daiichi Life Insurance
(Cambodia) PLC. located on the Ground Floor, 15t and 2" Floor,

Samaki Building, Street 315, Village 6, Sangkat Boeung Kak Il, Khan
Toul Kork, Phnom Penh, Kingdom of Cambodia.
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Article 14: Obligations to Provide Information
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The Policy Owner shall provide complete and honest information on the insurance
application form, health statement, and request to amend or add the information
required by Daiichi Life to serve as the basis for the insurance contract or renewal
relationship between the two sides. Daiichi Life may request the life insured for a
medical examination, but that medical examination (If any) will not replace the

policyowner's obligation to provide complete and honest information as required in
this Article.
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In case the Policy Owner violates this Article or if there has been any fraud, non-
disclosure, misrepresentation or misstatement of any material fact, Daiichi Life will

have the right to unilaterally cancel the Policy and collect debts, if any. In addition,
Daiichi Life will not pay any insurance benefits or refund any Premium paid.
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Article 15: Confidentiality of Information
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All information provided to the Company will be kept confidential and no personal
information will be disclosed to third parties without prior consent, unless required
or permitted by applicable laws or regulations.
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Article 16: Dispute Reconciliation
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For all disputes arising from this insurance contract related to the insurance
business, either party to the dispute may bring the dispute to the Insurance
Regulator of Cambodia (IRC) to mediate the dispute before filing a complaint to
the arbitration or the competent court, except for criminal cases.

M on: IMswmia
Article 17: Jurisdiction
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This insurance contract shall be implemented under the jurisdiction of the
Kingdom of Cambodia.
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